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CHAPTER 1 - PRELIMINARY

1.1 Name of the Association
MIRVAMNA RESIDENTS WELFARE ASSOCIATION (NRWA)

1.2 Registered Office Address
NA.W.A. OFFICE, NIRVANA COMMUNITY CENTRE, GROUND, DPP. NIRVANA COURTYARD,
NIRVANA COUNTRY, SOUTH CITY Il, PHASE Il, SECTOR-50, Gurugram-122018. Haryana.

INDIA,

1.3  Jurisdiction

Defined geographical area of plotted development in respect of the residential colony in
South City Il Phase Il, penerally referred to as "Nirvana Country” (a5 approved and
llustrated vide Drawing No. DTCP - 2059 dated 30.03.2010 — drawing attached), comprising
Blocks - J, K, L. 5 and R &T, which are popularly known as Cedar Crest, Aspen Green, Birch
Court, Deerwand Chase and Espace, respectively and including all plots, residerices, villas,
buikt-up Aoors, other buildings, public areas, parks, roads, utility services, club, commumnity
centre, religious areas, and all other moveable and immovable assets therein (hereinafter
called “Nirvana Country”). The NRWA shall have the right to include within its jurisdiction
any other area and/or asset that may, in future, come to form part of Nirvana Cou ntry as

geographically delineated, as well as any asset that it may acauire elsewhere, respective Iy

1.4 Display of Information in the NRWA office

1.4.1The foliowing information shall, at all times, be prominently displayed in the

NRWA affice and on the homepage of the NRWA weahsite:
» Name and tenure of past Office bearers (President, Secretary, Treasurer)

Mame and contact details of current office bearers

» Mame and contact details of the PIO

Name and contact details of the mambers of the Ethics Committee

+» Telephone Numbers & Email addresses of Estate Manager, Facility Manager, NRIWA

Office, Security Officer, Entry Gates and 24 x 7 Helplina

K-ﬁ“‘—’ Qd 'B/ B
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1.4.2The infarmation shall be updated by the Estate Manager as and when there is a change

in the names/eontact details of the incumbents.

1.5 Rules of Interpretation
1.5.1 In these Bye-laws, unless the context otherwise imples. words and phrases shall

have the meaning as defined in Clause 1.6,

1.5.2 Onher capitalized terms defined elsewhere in the Bye-laws shall have the

meanings ascribed tharein,

1.5.3 All terms not defined in the Bye-laws shall have the meaning ascribed to them

under the Act and the Memorandum of the Assaciation

1.5.4 All references to statutory provistons shall be construed as references to the
statutory provisions as respectively amended, superseded or re-enacted or as their

application is modifled by any ather pravisions from time to tme.

1.5.5 The terms “include” and “including” shall mean, “include without limitation”,

1.5.6 The headings, sub-headings, titles, sub-titles te dauses, sub-clauses and
paragraphs are for information only, shall not form part of the operative provisions of

these Bye-laws, and shall be ignored in construing the same,

1.5.7 All references to clauses, sub-clauses and paragraphs are to the clauses, sub-

clauses and paragraphs of these Bye-laws.
1.5.8 The singular includes the plural and vice-versa,

1.5.9 The words importing a gender include every gender, and references to any

personis),
1.6 Definitions

I “ACT" means The Haryana Registration & Regulation of Socleties Act, 2012, as

amended.

ii. "Block Committee™ has the meaning given to it in Clause 5.5.

iii. "Blocks” has the meaning given to it in Clause 5.1.
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iv, "Document” means and Includes register of members, books of accounts, returns,
annual returns, other statutory registers, summens, notice, requisition, arder, other

legal processes, whether issued or kept in pursuance of the Act or otherwise

v. "Due Date” means and refers to the date on which the term of the Executive

Committee expires and by which the elections of the successor body should be
completed.

vi. “Executive Committee” means the governing body elected by the General Body in
accordance with these Bye-laws and in compliance with the Haryana Registration &

Regulation of Societies Act, 2012 for managing the day to day affairs of the
Association.

vii. “General Body” means the body of all Permanent Members of NRWA,

vill. "Member" means a person who fulfills the eligibility criteria for becoming a

member of the Association, and has been admitted as a member In accordance
with these Bye-laws.

ix. “Member Entitled to vote” meansa member who, on the date of notification of
elections to the Executive Committee, or the date of notification of a meeting of the

General Body, iz not in arrears of payment of maintenance charges for more than

one calendar quarter.
¥, "Memorandum” means Memorandum of Association of the NEWA.
®i. "Mirvana Country” has the meaning given to it in Clause 3.
xfi. “NRWA" means the Nirvana Residents’ Welfare Association.
wiii. “Office Bearers” has the meaning given to it in Cause 4.3,
xiv. "Permanent Member” has the meaning given ta it in Clause 2.4 1,

xv. "Premises” means a residential unit [villa/house/floor) or any other building or any

plot of land in Nirvana Country.

i —
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wvl. "Proof of Ownership” implies that the following documents shall serve as proof of
ownership of Premises within Nirvana Country -- Conveyance/Sale Depd duly
regstered with the Registrar, accompanied by the latest Property Tax challan issued
by the Municipal Corporation of Gurugram or any other body designated to collect
property tax within the municipal limits or accompanied by the current DHAVN hill

for the address with the name of the cwner of the property

wvil. “Public Areas”™ means any/all areafs) in Nirvana Country ge nerally meant far use by
all residents (being areas ather than those meant to be used for residential
purposes), such as, (1) roads, paths, pedestrian walkways, {2) gardens/parks, green
belts and trees & bushes therein, (3] communication/cable/OFC tenches, strest
lights, electric distribution panels, electrical transformers, DG sets and their area,
(4} gas pipeline & 5TPs (as & when laid), [5) gates, border fencing/boundary wall,

and (6} empty plots other than those registered with owners,

xviii. "Registered Owner” means an owner of a Premises in Nirvana Country In respect
of which Premises the Conveyance Deed has been duly registered with the
Registrar.

xix. "Returning Officer” means the official appaointed by the District Registrar to comduct
elections to the Executive Committee and the resident/external person appointed
by the Executive committee to conduct elections to the Block Committess and to

fill casual vacancies in the Executive Committee, as the case may be.
xx, “Rules” means The Harvana Registration and Regulation of Societies Rules 2012

xxi. "3pecial Resolution™ means a resolution passed in a General Body Meeting in which
at least forty per cent [at least twenty five percent in case the meeting is convened
after baing adjourned due to lack of quorum) of the Members entitled bo wote are
present and the resolution is approved by three-fifths of the Members sa present
and voting

axil. “Temporary Member” has the meaning given to it in Clause 2.4.2,

b e
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1.7Aims and Objects of the Association

1.7.1The Aims and Objects of the Association are:

1. Tobe and to act as, the representative Association of the residents of Nirvana
Country

2. Toregulate, facilitate, maintain, provide, Organize, supervise, control and
manage essential services for the residents of Mirvana Country, such as power
(including power back up), water supply, security, horticulture, community and
common areas, including roads, parks, street lighting. sewers. water tanks,
water recycling plants and water harvesting pits and all other civic facilities,
amenities and services, whether through third party providers or in
toordination with MCG or any other governmental authority.

3. Toframe and enforce guidelines for third party service providers

4. To fix and collect subscriptions or charges for services provided to its members,
receive donations and grants, including from governmental and regulatory
authorities, invest and deposit monies, borrow and raise funds in any manner as
it may deem fit and to repay the same from its funds.

5. To promote social welfare, brotherhood and cooperation and cater to the
common interests and ends of the rezidents.

6. To organize social and cultural events from time to time.

7. Totake all necessary steps for the safety, security and welfare of all residents in
coordination and liaison with governmental authorities. as NECessary.

8. To acquire and hold assets, rights and privileges within its jurisdiction/area and
raise/utilize income/inflow therefrom for commen benefit of the Assaciation
and its members.

9. Taoutilize and apply the income, earnings and movable and immovable
properties of the A<sonation for attainment of its aims and objectives

10, To appeint, fix the terms and conditions of employment. pay remuneration,

regulate, terminate, discharge or dismiss any employee, accarding to the needs

of the Assoctation

11. To commencea, institute ar defend afl legal actions as may be deemed necessary

in the in interests of the Association

gm Nagg/
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12. To represent the collective interests of the residents in all proceedings in a
court of law and in administrative proceedings before andjor dealings with

governmental authosities, including HSVF, DHBYN, OTCP/STP, MCG, GMDA, fire
department, police, DC Gurugram atc.

13. To cooperate and assaciate with any other associations/societies having similar
aims and objectives, including, by way of joining any federation of such

associations as formed for the welfare of residents in the city of Gurugram

14. To conduct or organize educational, physical, social/recreational activities,

organizehealth-care camps for the benefit of residents, on it5 own account or
jointly with individuals or Associations

13. To frame and amend, in accordance with the rules framed under the Act, Bye-

laws as required to manage the affairs of the Association

16. To enter into any arrangemant or agreement with persons or companies or

statutery bodies or developers or any other authority/local/government body
that is conducive to the stated objectives of the Association, or any of them,
and to obtain frem any such entity all such ather authority, rights, privileges,
and concessions which the Ascociation considers desirable

17. To frame rules and regulations for residents in furtherance of any or all of the
abowve as are consistent with applicable laws, rules and regulations

1. To undertake all such ather lawful acts, deeds, matters, or things which are

considered to be incidental or conducive to the attainment of any or all of the
above objectives

1.7.2In furtherance of the above aims and objects, the Association is fully empowered
to take over all or part of any service being provided by any third party at any relevant
time as it may, in its sole discretion, deem necessary for the general welfare of the
residents of Nirvana Country. Any such action may be taken by the Executive

Committee (as defined in the Bye-laws) If so authorized by an appropriate resalution of
Members duly passed at a meeting of the General Body.

\ \
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CHAPTER 2 - Membership

— e

2.1 DEFINITION

"Member’ means a person who fulfills the eligibility criteria for becoming a member of the

Association. and has been admitted 35 a member in accordance with these Bye-laws

2.2 ELIGIBILITY

2.2.1 A person shall be eligible to become a Member of the Association if s/he
* Is21years of age on the date of admission;
& Subscribes to the aims and objects of the Association:
* Has deposited the membaership fees as prescribed in the Bye-laws;
® Isnot insolvent or of unsound mind: and
* Has not been convicted of an offence invelving moral turpituds, punishable

with imprisonment of one year or more.

2.3 Membership of non-natural persons
2.3.1 Apartnership firm (whether regictered or not) er a body corporate of whatever
description shall not be eligible to be a Member, provided that there shall not be any
har for a partner ar 3 member or shareholder of a body corporate to become a
member in his individual capacity.
2.3.2 Where the registered owner of a Fremises is a partnership firm or body
corporate, it shall be entitled to nominate a partner or member or shareholder to be
a Member of NRWA If nominated, such nominea, if (s|/hefulfills the ehgibility
criteria, shall be admitted to membership upon the prescribed procedure being
fallowed, The nomination of partner or member or shareholder shall be made
through a resolution of the Board of Directors or any other process prescribed in the

canstitutive document of the partnership or bady corporate

2.4  TYPES

There shall be Two types of Members, namely, Permanent Members and Temporary

ftembers.

£ g Ve &
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2.4.1Fermanent Member

In addition to Thﬁ' cﬂﬂﬂ!tl-m-', sel gut mn tldu':E' ) 2, a [FERLO i arder 1o e {"IIJ'"IIIE Ty
became a Permanent Moember must kald & tithe/conveyance deed for a Premises

(residential unit such as willa/flaor/hause, or any other bulding, or phot of land)
within Nirvana Country

2411 if a Premise has only one regitered owner then such pwner, and if a
Premmise has more than ane regintered owner, then the owner whose name
appears first in the title/conveyance deed, shall be plipitde to become
Permanent Member; provided however that as and when any of the awners
[irrespective of the place in which his mame appears in the deed) 14, as per
applicakble law leither through a change in law or a clanfication of the existing
law), held to be aligible ta become a member of the Association, 5/he too shall
be, as per the terms of these Bye-laws, eligible to become a Permanent
Member. For the remaoval of doubt, it 16 clarified that there will be only one
Permaneant Member in respect of one Premises
2.4.1.2 I a person is the registered awner of mare than one Premices within
Mirvana Country, 5/he shall be eligible for obtaining membership only if he pays
membership fees and maintenance charges in respect of all such Premises.,
Howeuer, such a person shall have a single vote, irrespective of the number of
Premises s/he owns.
Z.42Temporary Member
In addition to the conditions set outin Clavse 2.2, a person in order to be eligible to
become a Temporary Member must be in lawful pocsesion of any Premises in
Mirvana Country as a tenant, through a valid rent/lease agreement with the owner of
the Premises and must be residing therein, Such rent/flease agrecment must, prior to
occupation of the Premises by the tenant, be countersigned by NRWA and a copy
retained in its office.
2.4.2.1 Inrespect of residential Premises where the resident is nether the
owner nor a tenant but is a chose relative (parent, parent-in-law, spouse, sibling,
child, son/daughter-in-law) of the ownes, then such resident shall be eligible to
be admitted as a Temporary Member, provided that the owner has no objection

to such membership being given,

dn Y
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2.5 PROCEDURE FOR ADMISSION

2.5.1 A person eligible to be a Member (whether Permanent or Tem porary) shall
submit to the Secretary an application, duly filled in and signed. in the form
(Annexure 1) prescribed under the Act and the Rules, along with supporting
documents.

252 The Secretary shall examine the application and place it before the Executive
Committes.

1.5.3 The Executive Committee shall not ordinarily reject the application of any
person if sfhe fulfills all the eligibility criteria and his/her apphcation is otherwise in
order. In the event that the Executive Committee rejects an application, it shall give
reasons for the same,

2.54 The decision of the Executive Committee shall be intimated by the Secretary

to the applicant within 10 working days of the application being submitted,

2.6 MEMBERSHIP FEE
2.6.1 Each Member shall pay. by cheque or Demand Draft, an amount of Rs. 500/-

{Rupees five hundred only) or such amount as s decided by the General Body from
time o time, towards Admission Fee. This amount shall be payable at the time s/he
applies for membership of NRWA.

2.7 IDENTITY CARD

2.71.1  Every person admitted as a Member chall be issued an Identity Card in Form
KI (Annexure ). containing his/her photograph, briefl particulars and membership
categary, and duly signed by the Member and countersigned by the Secretary of the
Association.

2.7.2 The ldentity Card shall be surrendered forthwith by a member who ceases to
be a member for any reason whatsoever,

2.7.3 Identity cards issued to Temporary Members shall be valid for the period of
the rent/lease agreement under which they oocupy Premises i Mirvana Country, The
card shall be deemed to have expired forthwith with effect from the end of the
tenancy period. In the event a Tempaorary Member vacates the Premises before the

axpiry of the term of the lease, s/he must return Lo the NRWA the Identity Card

ssued to him/her,
ﬁ B K«f tz Q7
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1.8

2.9,

2.7.4  The tenant must return the Temporary Member 1D card, remove Nirvana
Country car parking label from his vebicles, and pay all NRWA dues as a condition 1o
e wsuance by the NRWA of the tecossary NOC 1o transport his house hold o

ot sache Mirvana

2.15 The procedure set oul above may be modiied by the Executive Committes
and shall at all thmes remain in comphiance with the requirements af the Act and the
Fiilis,

2.7.6 At the Hme of casting hisfher vote in an election being conducted in MEWA,
thie Permanent Member may provide the Membership Identity Card ar any other
government issued card that serves as proof of identity, such as, AADHAR, Passpor,

Priving License, Yoter (et

REGISTER OF MEMBERS

2.8.1  The name of every person admitied to Permanent Membershp of the
Assaciation shall be entered into the "Register of Members™, while the names ol
Temporary Members shall be separately maintained in the Register of Temporary
Members

.82 Where any member claims to have been admitted as a member but is not
inCluded in the register of members or any member is aggrieved with his remowval
from the membership of the Association, such member may submit a petition to the
District Registrar (in terms of Section 21 of the Act).

2.8.3 The prowsions of Section 18 of the Act regarding maintenance of a register
of members, its updating, and filing with the District Registrar shall be adhered 1o
While filing the updated list of members, the Secretary shall eortify that inclusions o
deletions are as per the provisions of the Act, Rules and Bye-laws and the list has

been updated as on 311 March of that year,

TRANSFER AND TRANSMISSION

2.9.1 Inthe event that ownership of any Premises is transferred, in whatsoever
manner, including by way of will, gift, registered sale, or natural inheritance, the new
registered owner shall, upen payment of the membership fee and submission of

Form X (Annexura 1), become a Permanent Member in place of the former owner

G W VL%
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2.9.2 Inthe evant that registered ownership of a Premises transfers on account of
natural inheritance, and the legal heir is a minor, his/her legal guardian shall, until
the time the legal heir attains the age of 21 years, be entitled 1o become a
Permanent Member, with the approval of the Executive Committee, which approval
<hall not be unreasonably withheld. Upon attaining the age of 21 years, such a
person shall, upon submission of Form X |[&nnexure 1), become a Permanent
rember in place of the legal guardian.

2.93 Any transferee/new owner shall automatically be deemed Lo have
inherited/accepted all 2ssets, liabilities and obligations of the Memaorandum and the

Bye-laws of the Association.

2.10 OBLIGATIONS AND RIGHTS

2.10.1 Every Member shall subscribe to and be bound by the Memorandum of
Assaciation and the Bye-laws, as amended from time to time, and comply with the
Rules of Conduct set out in Chapter 14 [ including Chapters 14,1 to 14.8 | and

elsewhere in the Bye-laws

2.10.2 Every person admitted as a Permanent Member on the date of notification
of elactions ta the Executive Committae shall have the right to exercise his vole in

person, provided s/he is not in arrears of maintenance charges ar any other NRWA

charges for more than one {1) calendar quarter.

2.10.3 The register of members shall be kept at the Assaciation’s regitstered office

and shall remain accessible to any Permanent Member of the Association during the

Business hours,

2 10.4 Every Permanent Member shall have the right to inspect the books of

accounts and the books containing the minutes of the meetings of the General Body

and of the Executive Committee an any working day, during business hours, after
giving a notice of 3 working days.

2.10.5 The Association being a resident welfare organization, formed for the

pperation, management and maintenance of facilities for the residents of Nirvana

Country, all its Members shall have access to such facilities as power back up,

B E_W)EF. il A
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security, collection of segregated waste, tervices of plumber/ electrician etc. and

other facilities that the Association may make avalable from time to time,

2.10.6 Temporary Membars shall have the right 1o participate in Open House
meetings and place their cancerns before the Executive Committes, seek

clarificationsand information, and urge action vis-a-vis issues that demand altention.

2.11 CESSATION OF MEMBERSHIP

2.11.1 A Member (Permanent; Temporary) shall cease to be sa in the following
events:

L Lipon submission and acceptance of his resignation;

] If he ceases to fulfil the eligibility conditions for being admitted as a Membeer;
. Upon the death of the Member, pravided that the nominee or the lsgal heir
shall be enrclied s a Member subject to the fulfillment of the conditions laid down
in the Act and the Bye-laws:

. Upon his/her ceasing te be the regstered owner of any Premises, provided
that such a person can be admitted as a Temporary Member if s/he fulfils the
conditions for such membership,

. If directed to be removed from membership by the District
Registrar/Registrar/Registrar General of Societies.

2.12 SUSPENSION OF MEMBERSHIP

2.12.1 A Member (whether Permanent or Temporary) shall be deemed ta have
been suspended from membership if s/he has not paid mamtenance ch arges for two
consecutive guarters, or any other continuouws peried that may be decded by the
General Body.

1.12.2 5uch suspension shall be communicated to the Member by the Secretary
within a week of the suspension, and s/he shall have the option of getting the
tuspension revoked upon payment of the cutstanding amount along with interest
calculated at 12% with monthly rests.

2.12.3 During the period of suspension of membership, the Member's access to
facilities and services provided or arranged by NRWA in lieu of the maintenance

charges shall be withdrawn

G/_#&L_N Ll S o
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2.13

2.12.4 In addition, Permanent Members shall, during the peried of suspension, lose

the right to vote and/or to contest elections, Even Upan revocation of suspension
the right to vote and/or to contest elections shall remain suspended for the
remainder of the financial vear in which tha SUSpension is revoked

EXPULSION FROM MEMBERSHIP

1.13.14 Permanent Member shall be expelled from membership of the Assacaton

in the following events:

® Upan his/her or any of his/her family members residing with him/her acting

contrary to the aims and cbjectives of the Association;

® Upan his/her or any of his/her family members residing with him/her acting in

vilation of the Code of Conduct set aut in these Bye-laws:
® Upan his/her being found guilty of mizappropriation of funds of the Association

2.13.2 For inquiring into such cases, there shall be an Ethics Committeewhich shall
take cognizance of the case either SUD-moto of upon the matter being brought 1o its

attention by members of the Accacistion.

2.13.3 The Ethics Committee shall proceed to conduct an inguiry into the matter,
placing reliance upon all records and documents pertinent to the inquiry. The
Member in respect of whom the inguiry has been initiated shall be issued a Show
Cause Notice {Annexure 3], and s/he shall be affarded a reasonable oppartunity to
be heard. In reaching a finding, the Committee shall have regard both to the gravity
af the violation as well as its persistence,

2,134 Upan conclusion of its inquiry, the Committee shall record its findings and
make recommendations, including suspension fram membership till the Member
takes such remedial action as is directed_ or expulsion from membership if the
gravity of the offending act 5o warranis,

2.13.5 The recommendations of the Fthics Committee shall be placed before the
General Body, and upen acceptance, be implementad.

2.13.6 In cases that involve misappropriation of the funds of the Association, the
Committee's findings shall also be communicated by the Executive Committee to the

authorities concerned, for initiating appropriate action under criminal law.

9/(“‘:,/ b T e .
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CHAPTER 3 - General Body

S

3.0 General Body

The persons admitted as Permanent Members of the Assaciation in accordance with the

provisions of these Bye-laws shall constitute ite General Body
3.1 Powers, duties and functions of the General Body

The General Body shall have the following powers, functions and duties:

" To elect the Executive Committee of the Assaciation

. To remove any Member from the Executive Committee and accord approval
to the continuation of a person appointed 3¢ a Member of the Executive

Committee against a casual vacancy

. To adopt the audited Annual Statements of Accounts of the Association
. Te approve the Annual Budget/Plan of the Association
* To approve the purchase or sale of any immaovable praperty of the Association which

requires its approval in terms of these Bye-laws

" To approve amendments in the Aims and Objects of the Association
. To approve amendments in the Bye-laws of the Assooation
. To cansider those of the recommendations/findings of the Ethics Committes

a5 require the approval of the General Body
. Ta consider such proposals for expenditure of the Executive Committee as
fall outside the Annual Budget/Plan and require approval of the General Body
. Such other powers, duties and functions as are stated elsewhere in the

Memorandum, these Bye-laws, and the Act
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3.2 Meetings
3.2.1 Periodicity

3.2.1.1 Ameeting of the Leneral Body may be held as and when reguiredand
shall be convened by the Frecutive Committes.

3.2.1.2  Atleast one meeting of the General Body [Annual General Meeting)
shall be held in a financial year, in which the annual accounts of the
Association, duly audited, shall be placed bafare the Members for adoption.
3.2.1.3 The Annual General Meeting shall be held within six (6) months of the
close of the financial year

3.2.1.4  Aclear notice of fourteen (14} days chall be given to the members of
the General Body before the date appointed for a meeting. The notice shall
specify the date, time, place and the object of the meeting. A copy of such
notice along with the business to be transacted during the general mecting shall

also be sent Lo the District Registrar,

2.2.1.5 Incase any agenda item reguiring a special resolution is propoted to
be considered in a meeting of the General Body, the notice of meeting shall
contain a copy of each such agenda, with detailed explanatory notes, and the
reason why a special resolution is required to approve that itemand a draft
resalution proposed to be passed. With respect to matters not requiring special
resolution, either the Executive Committee or the requisitioners may propose a

draft resolution in the notice calling for the meeting,

3.2.1.6 In addition to the annual general meeting, an extraordinary meeting of
the General Body may be convened, at any time, after giving due notice to all

the Members.

3.2.1.7 The Executive Committee shall convene an extraordinary meeting of
the General Bedy within forty-five (45) days of receipt of a written requizitian
frarm at least one-tenth of the members of General Body for convening swch a
meeting. The notice requisitioning the general meeting shall contain the

reasons for such meeting along with the proposed agenda.
1 H
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3.2.1.8 o case the Executive Committee fails o Convens 4 meeting al thi
General Body upon such requisition, the District Registrar may direct the

Executive Commitiee to convene such meetng, within such period as dirsctod

3.2.1.8 All meetings of the General Body shall be presided over by the

President, and in his/her absence in any particular meeting, the General Body

shall elect the presiding officer for that meeting

Quorum

3.3.1 The quorum for the meeting of the General Bady shall not be fess than forty

percent (40%) of the total Members entitled to vote and present in person

Explanation: No resolution shall be voted upon in a GAM unless the tatal number of

Members who comprise the guarum are present at the time of voting,

332  Ifthe quorum is not present within forty-five minutes of the time appointed
for the start of the meeting, the meating shall stand adjourned to a date and
timewhich is at least 48 hours later, A proper notice of such an adjourned meeting
shall be issued to all concerned, including the Mistrict Registrar. For the avoidance of
deubt, this provision will alse apply te a meeting, which requires to be adjourned for

a second time v terms of Clause 3.3.3 below.

3.33 Incase of a meeting adjournad for want of quorum, the quorum for the
adjournad meeting chall not be lass than 25% of the total Members entitled to vote
and present in person. If the meeting is required to be adjourmed for a second time
for want of quorum, the quorum for such adjourned meeting shall be 15% of the

Pembers entitled to vote and present in persan,

3.3.4Tha General Body shall be competent to trarsact all business in such adjourned
meetings. A Special Resolution can be passed in an adjourned meeting only i at leass
25%o0f the total Members entitled to vote are present and the resolution is approved

by three-fifths of the Members so present and voting,
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3.4

3.5

Voting

3.4.1Every member of the General Body shall have one vote and ghall cast his vote in

person.

3.4.2 A Member shall be ebgible to cast his vote only If he is not in arrears of
payment of MaintenanceCharges or any other NRWA charges for more than ane

calendar quarter on the date of notification of the meeating of the Ganaral Bady

3.4.3 Veting can be edher by a show of hands or by poll. For sensitive matters, if the
presiding officer or a majarity of Members so feal, voting shall be by secret ballot.
The record of proceeding: of a meeting of the General Body shall indicate the total
number of vates cast, the number cast in favour and the number opposing the

resolution,

3.4.5 In consultation with the IT Committee, an arrangement for electronic voting

may be made as soon as possible,
Record of Proceedings

3.5.1 The Asscciation shall maintain, in the book of proceedings separately
maintained for this purpose, 2 record of the minutes of proceedings of every
meeting of the General Body. The minutes shall contam 2 fair and correet summary
of the proceedings. Each page of the book shall be initialed and the |ast page signed

by the President and Secretary.

3.5.2 The minutes of every meeting of the General Body shall be drawn up and
signed by the Secretary and the President, and uploadad on the NRWA website

withisn a week of the meeting.

3.53 An AV recording of every meeting of the General Body shall be made and it
shall be uploaded on the NRWA website at the same time as the written record of

proceedings.

3.54 The minutes of every meeting of the General Dody =hall be placed for

confirmation in the succeeding meeting of such body as the firet item of Agenda of

?/ b7 hil < Q o
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3.5.5 Every Member shall have the right to inspect the books containing the
minutes of the meetings of the General Body on any werking day, after giving a

reasonable notice,

1.5.6 Decorum shall be maintained at all times during the meeting of the General
Body. A Member who disrupts the proceedings in any manner shall be liable to be
removed from the meeting and his membership of the Association suspended, the
decision in this regard being taken by the President, or such person as Is presiding

over the meeting,.

3.5.7 Any resolution passed by the General Bady which is not consistent with the

provisions of the Act or the Rules or the Bye-laws shall be invalid.

Resolutions should be formally worded. There should be separate resolutions for

separate matters,

X M.L_?LQ/ -
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4.1

4.2
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CHAPTER 4 - Executive Committee

— —
—

Executive Committee

4.1.1 There shall be an Executive Committee of the Association,

4.1.2 The term of each Executive Committee shall be two (2] years from the date of

approval being accorded by the District Registrar to its constitution in terms af
Clause 4.2.12.

4.1.3 The Executive Committee shall comprise of 11 members, including the
following five office bearers ("Office Bearers™): President, Vice President, Secretary,

Joint 5ecretary and Treasurer,

4.1.4 The Dffice Bearers shall not be entitlad to any remuneration for rendering

Services to the Aswociation,

4.1.5 The Executive Committee shall be so conetituted as to have the following

representation of various Blocks that comprise Nirvana Country:

Executive
Black Committee
representation

Aspen Greens 1
Birch Court 1
Cedar Crest F
Deerwood Chase z
Deerwood Chase (116-167) 1
Espace 3

Efection of the Executive Committes and the Office baarers

4.2.1 The members of the Executive Committee shall be elected through secrat

ballot by the Fermanent Members of the Association.

4.1.2 The President of the Executive Committee shall be directly elected by the
General Body. Elections to the remaining 10 posts shall be conducted on the basic of

Block representation, namely, a member shall cast his/her vote enly for a candidate

who is a resident of the Block that the member b a resident ol
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4.2.3 The process of election to the Executive Committee shallcommence three (3)
manths pricr te the due date so that the newly elected body is in place on or before

the due date

4.1 .4Three months priar to the due date, the Executive Committes shall announce
the name of the Returning Officer appeinted by the District Registrar, to wham
request for appointment of Returning Officer shall be made well in advance For
conducting elections ta fill casual vacancies, however, the Returning Officer shall be

appointed by the Executive Committee.

4.2.5 Onthe day the schedule of elections is announced by the Returning Officer,
{s]/he shall publish the list of members entitled to vote.

4.2.6 Any person aggrieved with the list of members entitled to vote may file a
petition with the Returning Officer within fiftean days of the publication of the list.
The Returning Officer shall, after referring to all the relevant records of the
AssoCiation, take a decision on such petition. The decision of the Returning Officer
shall be final.

4.2.7 Thereafter, the Returning Officer shall invite neminations to be filed within
the period prescribed in the schedule of elections, carry out Scruting and permit
withdrawal of nominations, if any. Nominations shall be invited in bwo categories,

namely, for the post of President and for the remaining 10 posts

4.2.8 No person who has been an office bearer of the Executive Committee shall
be eligible to be an office bearer for a pericd of two years Immediately following the

end of the tenure of the Executive Committee of which s/he was an office bearer.

4.2.9 A Member who announces his candidature shall also communicate his/her
area of expertise, record of community sarvice, plan of action vis-a-vis the areas that
in his/her assessment require attention i, Even if there is, in respect of a particular
position, only one candidate, that candidate too shall share this information to

permit Members to make an informed decision.

( .hﬂ/——ﬁki % o
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4.2.10 A list of the contesting Members shall be displayed on the Notice Board of the
Association and polling, by secret ballot, conducted on the notified date. Only
Members eligible to vote shall be allowed to cast their vote in person, upon
submission of ID proof and after verification with the Register of Members No

proxy voting will be allowed

4.2.11 Atter closing hours on the date of the poll, the Returning Officer will declare
the result and constitute the Executive Committee of the Association. A list of the

elected members of the Executive Committee will be displayed on the Association's
Notice Board, as well 3s the NRWA website and also filed with the District Registrar

within seven (7] days of the conclusion of elections.

4.2.12 The constitution of the Executive Caommittes shall be valid only upon approval
thereof by the District Registrar and its tenure shall commence from the date of such

approval,

4.2.12 The Executive Committee shall meet within 7 (seven) days of its constitution
and elect, through secret ballot/by consensus, the Officer Bearers (nther than the

President) from amongst its members.

4.2.14Any casual vacancy in the Executive Committee, arising on account of
resignation or death of any member or for any other reason, shall be filled Up on an
ad-hoc bass by the Executive Committes an the recommendation of the Block
Committes of the Block of which the outgeing member is a resident. Such ad-hoc
members of the Executive Committee shall cease to be a member of the Executive
Committee unless s/he is elected by the members from that Block in an electian
conducted within three months of the vacancy or his/her continuance in the
Committee is approved by the members of that Block in next General Body Meeting

of that Block, whichever i< earlier.

4.2.15 Any vacancy in the office of President, whether on sccount of resignation or
any other reason, shall be filled up within 100 days of the vacancy, through elections

to the post,

#/_rﬁl‘:/ ;\Q{_ _“_Q/
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4.3

4.2.16 Any vacancy in the office of Secretary or Treasurer, whether on account of
resignation of any other reason, shall be filled up by the Executive Committee, fram

amongel ite members. through secret ballat/by consensus, within a month of such

vacancy arising.

4.2.17 The failure to fill a vacancy in the office of President or Secretary or Treasurer
in the manner prescrived above shall have the effect of the entire Executive
Cammittes baing replaced by an Ad Hoc Committes, comprising of five |5) residents
whose names are included in the panel referred ta in Clause 10.9 of Chapter 10. The
Ad Hoo Committee shall nat incur any unbudgeted expenditure or take any decision

that has the impact of changing policies, processes , rules and guidelines.

MEETINGS

4.3.1 The meetings of the Executive Committes shall be held as and when
required. However, the Executive Committee shall meet atleast once in every

quarter and there shall be a minimum of four meetings in a financial year.

4.3.7 A clear notice of three days of every such meeting will be given by the
Secretary to the office bearers and members before the date appointed for the
meeting. However, the Executive Committee may meet at shorter notice, wherever

so required, with the consent of at least fifty percent of its members.

4.3.3 The quorum of the meetings shall be at least 40% of the total members of the
Executive Committee. In case the quarum is not precsent, the meeting shall be
adjourned to another date for which a proper notice shall be issued. The mambers

present in the adjourned meating, subject to a minimum of 5 members, shall form

the guorum for the adjourned meeting.

4.3.4 Only in meetings in which at least 40% of the total members are present shall
the EC consider and approve the Assodation’s Annual Plan/Budget, Annual
Statements of Accounts, and any other item which is to be placed before the GBM

and required to be approved by Special Resolution

(_M_ .\{f_ B{/ - -
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4.3.5 All matters which require the Executive Committop to engage with MCG,
GMDA , DTCP, DR etcetera or any other government authority or with Unitech, and
the matter s such that has long term, recurring smplications for the cammu nity , the
Executive Committee's proposed course of action shall be placed before the General

Body and its approval obtamed.

4.36 The proceedings of every meeting of the Executive Committes will ba
recorded in the book of proceeding separately maintained for this purpose Each
page of the book shall be initialed and the last page signed by the President and the
secretary. The minutes shall contain a lair and correct summary of the proceadings.
The names of the members consenting and dissentag shall be stated Such minutes
shall be signed by the Secretary and the President [or if the President is not
available, then by the member who presided over that meeting), circulated to all the
members, including those not present in the meeting, and placed before the

Executive Committee for confirmation in the succeeding meeting.

4.3.7 The minutes of each meeting of the Executive Committee shall be shared

with the General Body as scon as they are issued.
4.4 OFFICE BEARERS

4.4.1 The office bearers shall have such powers, functions, and duties as are

enumerated in the following paragraphs:
4.4.1.1 President

To preside over all the meetings of the General Body and the Executive
Committee, regulate the proceeding of such meetings and to ensure that

proper record is maintained of all such mestings,

To do all such acts, deeds and things as may be authorized by the General Body

or the Executive Committee from time to time,

To ensure proper and transparent functioning of the Association and the

Executive Committes.

To supervise and guide the overall activities/achievement of aims and

. _{__M._\-. L) I -
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objectives of the Association,

To ensure strict complhance of the provisions of the Haryana Registration and

Regulation of Societies Act, 2012 and the rules made thereunder.

The President will have the casting vote in case of a tie an any matter at a

meeting of the Executive Committes.
4.,4.1.2 Vice President

To assist the President in carrying cut his duties.

In absence of the President, to act on his behalf and perform all duties and

exercise all the powers of the President.

Ta do all such acts, deeds and things as may be authorized by the Executive

Committes.
4.4.1.3 Secretary

To conduct, organize, supervise and manage the affairs of the Association, and
da all sueh acts and parform all such duties for the working of the Association as

may be assigned by the Prezident and/or the Executive Committee,

Tao recelve, scrutinize and place applications for membership of the Association
before the Exacutive Committee, and to enter the name of the Members, if
approved, in the Register of Members under his initials, and to intimate the

Members about the same, and issue |dentity Cards to the Members so

admitted.

To convene, with the consent of the President, maetings of the General Body
and the Executive Committes, and to serve proper notices as prescribed under

the Act, the Rules and these Bye-laws.

To attend all the meetings of the General Bady and the Executive Committea,

and assist the President in conducting the meetings and to record the

proceedings of all meetings.

__f%dy— ‘H:— =
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To prepare the annual report of the Association and place it before tha
Executive Lommittee along with audited annual accounts of the Association and

to place these for approval in the Annual General Mggtmg of the General Body.

To keep and preserve the records, in whatever medja — paper and electrenic, of

the Association, the General Body, and the Executive Committes,

To ensure that all prescribed documents / records are maintained and kept
updated at all times.

To ensure timely filing of all statutory returns and documents in the office of
the District Registrar and such other authorities as may be prescribed under the
Act and the Rules.

To ensure timely filing of statutory returns and documents to Income Tax

authorities and where required, to the G5T authorities.

Ta prepare, before announcing the date of election and the Annual General
Meeting, the list of all the members eligible to vote, duly updated and to place

It before the Executive Committes,

To be the custodian of the common seals of the Association, and to affix the
same, wherever required, as per the authorization through Resolution, of the

Executive Committea,

To conduct carrespondence on behalf of the Association and the Executive
Committee, and to sign letters and documents on its behalf, and to ensure that

all statutory registers and records are properly kept and mantainad.

To act as the overall in-charge for the administration and execution of all the
programs of the Association on behalf of the Executive Committee, including
creation of posts, fixation of salaries, remuneration and allowances,

appointment and engagement of staff, making purchases and doing all other

such things as may be nacessary in the furtherance of the aims and objectives
af the Association in accordance with the delegation by the Executive

Committee fram time to time,

To help and assist the President in looking after the affairs of the Association
28
A 9/ — o
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and in attaining aims and objectives of the Assaciation
4.4.1.4 Joint Secretary

To assist the Secretary in carrying out his functions and dutses.

To discharge the functions and duties of the Secretary in his absence, ta the

extent authorized by the Executive Commitiee.

To loak after such functions and duties and exercise such power as may be

assigned and delegated by the Executive Committee from time to time.

4.4.1.5 Treasurer

To keep accounts of all the financial transactions of the Association, Including all
sums of money received and spent, and mamtain records of assets and

liahilitias,

To get the accounts of the Assaciation audited by the Chartered Accountant
appointed with the approval of the GeneralBody.

To submit to the Executive Committee, through the Secretary, the audited
annual accounts of the Association at least one month prior to the date of the
Annual General Meeting of the General Body

To prepare and submit to the Executive Committes, through the Secretary, the
Annual Budget of the Association at least one month prior to the date of the
Annual Genaeral Meeting of the General Body

To act as the overall custodian of all cash and the books of accounts, financial
statements, receipt books, expense vouchers, bank pass books and cheque

hooks etc. of the Aszociation.

To ensure that all expenses authorized by any Office Bearer are obtained on file

and do not exceed permitted lirmits,

To ensure that all payments above Rz 10,000/ (Rupees ten thousand only) (ar

any other threshald as may be prescribed under the Income Tax Act, 1961) are

o %_?w % zu%{_, o
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made only by cheque and under a dual signature system.

To invest any surplus funds in compliance with applicable law and these Bye.

lawss,

442 The office-bearers <hall exercise their powers strictly in accorda nce with the

provisions contained in the Bye-laws and any powers exercised in excess of the

authorization shall render such decisions non-est.

443 If any office bearer fails 1o comply with the provisions of these Byelaws

and/or the HARS Act and Rules, s/he shall be liable to recall as per the provisians of
clavse 4 4.6

4.4.4 Atthe time that an Executive Committee assumes charge fram an outgoing
Committee, all recards , documents , registers etc. shall be properly handed over by
the latter, and the outgoing President shall also list all items of work that demand

urgent attention

4.45 The General Bady shall have the right toe recall the Executive Committes at

any time during its/their tenure.

4.4.6 The Fermanent Members of the Association resident in a Block shall have the
right to recall a member of the Executive Committee (other than the Fresident) who

is resident of that Block. The President can only he recalled by the General Bandy,

4.4.7 Such recall may be sought on the ground that the Executive Committee (or a
member thereaf] has faded to perform its/his/her duties and functions under
theseBye-laws or has displayed a lack of competence while discharging such duties
and functions or is found ndifferent to the concerns of the members/Block or has
acted in excess of the powers granted by these Bye-laws or is guilty of any act of
mioral turpitude or financial misdemeanour or failure to ensure the security of the

Aesoeiation's assets.

4.4.8 A resolution to recall the entire Executive Committee or a particular member
of the Executive Committee shall only be moved in a meeting of the General Body, or
a meeting of the Permanent Members of the General Body from a particular Block,

respactively, in which at least 40% (at least twenty five percent in case the mesting

A —
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is convened after being adjourned due to lack of guorum) of the members entitled
to vote are present, and shall require approval of three-fifths of the members so
present and voting. A meeting of the General Body to recall the entire Executive

Committee shall be organised under the superaision aof the District Registrar or s

representative / nominee

4.4.9 Such resolution shall be communicated to the Registrar (in case of recall of

the Executive Committeg) and to the Executive Committee (in case of recall of any

sopecific member| for appropriate action.

4.4.10 The Executive Commities shall forthwith remove such member from the
Excoutive Committee and fill the vacancy as per the provisions of Clause 4.2.15 or

4.2160r4.2.17, as the case may be.

4.4.11 Inthe avent that the Executive Committee is recalled by a Special Resolution
of the General Body, it shall be replaced, under intimation to the Distrsct Registrar by
an Ad-Hoe Committes comprising 5 residents whote namas are included in the panal

referred to in Clause 10.9 of Chapter 10 (Ethics Committee).

8.4.12 The Ad-hoc Committee shall immediately commence the process of holding
elections to the Executive Committes that shall succeed the recalled Executive
Commirttee and postively conclude the exercise within 100 days. If the elections are
not announced within 20 days the President of the Ad Hoo Committee replacing the

Executive Committee, shall establish contact personally with the District Registrar

and ensure expeditious follow up action.

During this periad, the Ad-hoc Committee shall by consensus designate office
bearers in conformity with the HRRS Act provision and have the powers and
discharge the dutres and responsibilities of the Executive Committee but shall not
incur any budgeted capital expenditure or any unbudgeted expenditure or take any

decision that has the impact of changing policies, processes | rules and puidelines.
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4.5

ey

Conflict of Interest, Remuneration or Honorarium by Association

4.5.1 Mo member of the Executive Committee shail be in full-time or part-time

ermployment of the Association,

4.52 Nodependent, family member or relative of any member of the Executive
Committee shall be engaged as a permanent/temporary/casual employee of the
Association and every membaer of the Executive Committee shall make a weitlan
declaration stating that no persen in the employment of the Assaciation is his

dependent, family member or close relative,

4.5.3 A member shall not participate in any decision of the Executnve Committee
with respect to any arrangement or contract proposed to be entered into between
the Association and any company or firm controlled by such member or any of his

relatives or in which he is a director or partner or has any interest whatsoever.

4.5.4 A member of the Executive Committee shall not be entitled to any
remuneration whatsoever for rendering any services to the Assoclation. & member
may however be reimbursed for costs that s/he may have incurrad for or on behalf

of the Association with the express approval of the Executive Committee ar the
General Body..

4.5.5in the event that (s)he violates any of the provisions above, an Office Bearar
(other than the President) or any other member of the Fxecutive Comm ittee can be
removed by a resolution of at least three-fifths of the members present and voting
at a meeting of the Executive Committee, (provided at least 40% members of the

Executive Committee in the meeting at the time of vote) with subsequent ratification

by the General Body

 — -
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Cessation of membership of Executive Committee

4.6.1 A member of the Executive Committee shall cease to be its member:

i Upen submission and acceptance of her/his resignation from membership of
the Executive Committies,
. Upaon submission and acceptance of his/her resignation as an office bearer of

the Executive Committee;
. If herfhis Membership is suspended, or if s/he ceases ta be a Member of
theAssociation;

. If s/he is removed a3 2 member in terms of these Bye-laws.

4.6.2 Al office bearers of the Executive Committee shall cease to be members of
the Executive Committee if the duly audited Annual Statements of Account of the
Association are not placed before the General Body for obtaining its approval within
5 months of the close of the Financial Year. and for statutory returns, such as the
Income Tax return, are not filed within the period prescribed by the authorities

concerned,

4 3
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CHAPTER 5 - Block Commiittees

5.1 A Block is defined as a collection of Premises which are grouped 1ogether on the basis
of such criteria as contiguity, shared physical boundary ete.

5.2 Asper Drawing No OTCP - 2059 dated 30.03.2010, Nirvana Country comprises Blocks -
)L K L Sand R & T, which are popularly known as Cedar Crest, Aspen Green, Birch Court,
Deerwood Chase and Espace, respectively.

5.3 Further, on the basis of the criteria of contiguity and shared physical houndaries, and
solely for the purposes of administrative convenience and efficiency, the above-cited

divisions may be grouped into the following Blocks;

o - —

Block i Villa/Floor Numbers

I'A-:p;_n G-ree; - . AG 1to 145

iﬁlr:h E-l;-urt N BC 1to 155

Cedar Crest N CClto lﬂl}allas,i'ﬂmrsfnlntﬂ
E:;Er-wnud Eha.'r: o DW 1to 115 and 168 to 333 -

{2B1 units) [villas/floars)

|l_Deerw;ud Chase(116 - 167) | 116 to 167 (52 units) (villas/floors/plots)
Espace |ES1to to 394 {villas/floors/plots)

5.44l the Permanent Members of NAWA who own Premises in a particular Block and all
Temporary Members who reside in that Block and have obtained membership under Clause
2.4.2.1 shall constitute the General Body of that Block. Both the Permanent Member and
the Temporary Member | under Clause 2.4.2.1 ) in respect of a Premises cannot
simultaneously be members of the Block General Body. and will have only one vote per

premice

5.5 From among themselves, the Permanent Members of the Block General Body shall elect
a 5 member or a 7 member Block Committee, depending upon the number of units in the
Block, and the Block Committee shall deal with issuet specific to that Block, including
creation of Block specific infrastructure, enhancing facilities and services, organising

cultural/social events etc.

e N
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provided that the activities of the Black Committes shall be in conformity with the aims and
objectives of the Association and not be inconsistent or in conflict with any pan Mirvasna
activity undertaken by the Executive Commitiee,

§.6 To conduct its business, the Block Committee shall elect a Convener and a Treasurer,
with powers, duties and terms analogous ta that of the Secretary and Treasurer respectively
of the Executive Committee

There shall be no bar on a Permanent Member holding a position simultaneously in the
Executive Committee and the Block Committee,

5.7Any vacancy n the Block Committee, whether by resignation or any other reason, shall
be filled on an adhoc basis and later either regularised in Bock GBM or filled through

election within 3 months,

5.8The decision to maintain its share of the Special Corpus or to liquidate It, in full or part,
and the manner of use of the income accruing to the Black by way of interast sarned on its
share of the Special Corpus shall be taken by the Block General Bodyand may Include
crediting the income to the Special Corpus (as apportioned to the Block) or spending all or
part of it on augmerting, improving and strengthening the facilities, services and

infrastructure available to residents of that Block

Provided that the decision ta mairtain the Special Corpus or to liguidate it, in full or part,
shall be taken in a meeting in which at least 40% (at least twenty five percent in case
themeeting is convened after being adjourned due to lack of guorum) of the members of
the Block General Body are present and the resolution is approved by three-fifths of the

persons so present and voting,

Provided alsa that 25% of the share of the Special Corpus apportioned to a Block shall
continue ta remain under the control of the Executive Committee, so as to provide for such
contingencies as the collection of the Maintenance Charges from that Block falling

drastically short of the Block’s budgeted estimate.

5.9The Special Corpus refers to the account inte which all amounts collected as Membership
Subscription Charges (imposed vide GBM dated 16.05.2010 and discontinued vide GBM
dated 5.11.2017 ) are credited , whenever collected, and includes all amounts that may have

been wrongly credited into another account.

5.10By February 28th of egach year, the Block Committee shall present to the Block General
Body a financial budget, based on the anticipated income and revenue and capital
expenditure and the Block General Body shall approve it in a meeting in which at least 40%

£ Yo%

Scanned with CamScanner



{at least twenty five percent in case the meeting is convened after belng adjourned due to
lack of quorum) of its members are present.

Provided that once approved by the Block General Body, the Annual Budget of the Block
hall not be modified in any manner by the Executive Committee (at the time of preparing
the consolidated budget) or the General Body |at the time of considering the consolidated

budget).

s.1iMembers’ approval may be obtained via voting in person during a meeting of the Block
General Body or via written ballot or electrone voling or any combination of these,
provided that the manner of voting is approved by a majority of the the persons present
and voting in a meeting of the Block General Body in which at least 40% of its members are

present.
5.12 The Annual Budget shall be in two parts:

A . Maintenance/Revenue Budget

The Maintenance/Aevenue Budget shall present an overall picture of the Block's estimated
Income (from Maintenance Charges) and estimated Expenditure (on the three broad areas
of Security, Housekeeping and Horticulturel., While drawing up the Maintenance Budget, the
Block Commitiee shall make realistic estimates on the basis of the following:
1. Total number of Premises in the Block that are billed for payment of maintenance
charges
2. Total amount of maintenance charges pasd by owners in the past year
3. Total costincurred in providing the level of services (security, horticulture,
housekeeping) that is considered adequate by residents of the Block
4, Total amount to be provided for contingencies (including shortfall in collection)
5. Total amount apportioned to the Block towards maintenance cost of pan Nirvana
facilities and assets, administrative expenczes ete

&, Bate at which maintenance charges shall be billed to owners, keeping in view all of

the above.

Provided that the estimated monthly expenditure of a Block under the
Maintenance/Revenue Budget shall not exceed the average of the monthly collection of the

Maintenance Charges of that Block during the previous Financial Year.

T
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B. Development/Capital Budget

The estimated income accruing from its share of the Special Corpus and the estimated
expenditure on creation of Block - specific assets, improvement in infrastructure etc, shall
form part of the development/capital budget.

5.13 The Block's Annual Budget shall, immediately upon being approved, be sent ta the
Executive Committee and once the consolidated Annual Budget of NRWA has been
approved in a GBM, all expenses that constitute the Development Budget shall be incurred
by the Black Committee strictly in accordance with the Budget and under the signatures of
the Convenar and the Treasurer of that Block Committee,

Provided thot expenses budgeted by the Block Committee under the Revenue/Maintenance
heod shail be sanctioned for payment by the Executive Committee only when it has received,
by the 5th of the month, a Satisfaction Certificate for the preceding month, signed by the
Biack Treasurer, as regords each of the major line items (security, horticulture, housekeeping
etc. ) Upon receipt of the Satisfaction Certificate, the corresponding omaunt shall be
refeased by the Executive Committee. Any deficiency of service vis a vis the Service Level
Agreements, pointed out by the Block Treasurer, shall result in deductions and penaities as
per the 5LAs,

=.14In the event that additional resources are required for any unforeseen expenses or for
reason of shortfall in collection in maintenance charges, the Block Committee shall present
before the General Body a supplementary budget for the year and obtain its approval
before incurring any expenses or raising additional income. Provided that expenditure up to
10% of the Block’s Annual Budget may be incurred to meet an urgent requirement and
approval thereof obtained in the next meeting of the Block General Bady,

3.15Whether to meet a shortfall in collaction of maintenance charges or for unforeseen
expenses or for a specific project, additional resources may be raised, with the approval of
the Block General Body, by collecting additional subscriptions from the owners of Premises
in that Block. The payment of any such subscription shall be mandatary for all owners of
Pramises in that Block.

5.16In respect of collections which are 10 do with a specific project, in the event a Black
Committee so decides, the Exacutive Committee shall authorize the opening of an eserow
account and all collections from that Block shall be deposited into the escrow account, 1o be
used at the discretion of the Block Committee for the designated project.

' SR L) o
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5. 17The Block Commuttee shall be responsible for the proper utillzation of funds. in
accordance with the principles set out in the Chapter an Management of Assels and Funds
and shall propare an annual statement of accounts o every financial year. Thee Annual
statement for each year shall be duly approved by the Black General Body in a meeting in
which at least 40% (at least twenty five percent in case the mesting is convened after being
adjourned due to lack of quorum) of its members are present | the meeting being comvensd
latest by June 30th of the immediately succeeding financial year The Block's Annual
Statement of Accounts shall, immediately upon being approved, be sent to the Executive
Committe, and consolidated with the Annual Statement of Accounts of NAWA

5.18 The Block Committee shall convene a meeting of the Block General Rody at least onee
in ewery quarter,

5.19 The requirements of these Bye-laws regarding notice of mestings, record of
preceedings, maintenance of accounts and availability of records and accounts for
inspection by Permanent Members of NRWA shall apply to the Block Committee, and all
such records/accounts shall be maintained in the rogistered office of NRWA,

5.20 Every endeavour shall be made by the Block Committes to promaote compliance among
residents with the Byclaws' reguirements regarding construction/demalition, wvehicle
parking, water conservation, waste segregation at source, horticulture, pet and stray dogs,
etc . Such efforts may include awareness sessions. short mailers that serve as reminders,
meeting up with non-compliant members to persuade them, initiating coercive action, if
required, sic.

5.21The Block Committee shall also be responsible for drawing up guidelines for the use of
parks and may include such prescriptions and prohibitions as are considered appropriate,
provided that the Block guidelines are not inconsistent with the broad NRWA guidelines

e
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CHAPTER 6 - Management of Assets and Funds of the
Association

6.1 The Executive Committes shall be the sobe custodian of all the funds and assets
[immavable and movealle) of the Association.

6.2 The Executive Committee shall be responsible for maintaining proper records of all the
assets and funds of the Assodiation and exercising adequate controls to ensure their safe
keeping.

6.3 Income:

6.3.1 The scurces of income of the Assooation shall include:

Receipts on account of admission te membership and annual membership fee, if any
Monthly maintenance charpges

Subscription to any Corpus Fund or Special Purpose Fund or Festival Fund

Fees fram resident members towards using any asset or property of RWA

Interest on deposits

Donations/ Gifts/ Grants or Sponsarship's /Stall Rentals on Festival Celebrations

Any other source as may be approved by the General Body to augment the
ASS0CIAtEON's resoUrCEsS,

6.3.7 Borrowing

In the event of paucity of funds, the Association may raise funds through interest-
free short-term loans from members or interest-bearing loans from schedubed
banks, provided the latter are approved by the General Body. Intarest bearing loans
from scheduled banks shall be taken only for purchase of capital assets and not for
meeling any recurring or other revenue expenditure.

6.4 Budgeting Income and Expenses of the Association:

Budget:
6.4.1 The Association formed for the welfare of the residents of Nirvana Count ry
heing a nan-profit organization, the principle of zero surplus shall gulde its budgets.
6.4.2 At the beginning of each Financial Year, the Executive Committee shall draw up
a financial budget and present it before the General Bady for obtaining its approval.
6.4.3 The exercise of drawing up the Budget shall be in two parts.
6.4.3.1 The Czecutive Committee shall seek a budget for the financial year from each
Block Committee, which budget shall specify-
i) Details of all planned Revenue expenses of the Block
i} Details of proposed Revenue collection of the Block
Hi] Details of propased Capital Expenditure

{ /_Pm.. . 2 9{" =
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Explanation: The Elock's Revenue expenses refer to the expenses proposed by the
Block to be incurrad on providing the level of services (security, horticulture,

housekeeping) that is considered adequate by residents of that Block, while the

Block's Revenue collection refers to the total amount likely to be collected as
Maintenance Charges from the Block’s residents.

6.4.3.2A. All expenses that can be uniquely identified to a block will be part of the

block committes budget. This is to Include all expenses that take place within a

block, including but not limited ta:

e Expense on security

* Expense on housekeeping

* Expense on horticuliure and parks within a block

* Expense on maintenance of power distribution infrastructure including HT, LT
and Feeder panels within a block [Or supplying power to 2 specific block)

* Expenses on DGs within a block (or supplying power to a specific black)

* Expenie on STP lines within a block

* Expenses related to water mains within a block

* Expenses related to commaon area lighting within a black,

* Maintenance of CCTVs within blocks. In case of a unified AMC contract, this

amount s to be distributed amongst blocks based on the number of CCTVs
installed per block.

Any legal expenses that are due to Block committees overstepping their

mandates or committing irregularities will have to be borne by block themselves
* Any other expense that can be uniquely identified ta a specific block,

B. All expenses that can be identified to multiple black are to be split between those
blocks. This will be split in ratio of the billable residential areas of those bocks as per
the last billing cycle. An example of the same is as below:

= 5TP expenses for equipment installed in The Clote South STP plant, If the Pump
installed there needs maintenance, the expenses of the same shall be berne by
residents of ES and DW in the ratio as identified above

C. The EC shall prepare an annual budget for expenses that cannot be identified
specifically to blocks. These shall include the following:

* Expense on the NRWA office including Maintenance and salaries of staff
* Expense on 24m road

= Maintenance of Water Supply (expenses incurred in addition to MCG) e.g.
maintenance and electricity billing of submersibles etc.
s Maintenance of main entry gates

» Any legal expenses that are of PAN NRWA nature.
* Any other cemmaon expense that cannot be uniguely identified to a block.

o E“_'_ _”%/ smecmes,
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The common NRWA expenses will be split amongst blacks in ratio of their billable
residential areas as per the last quarter billing,

6.4.3.3 While preparing the budget, the Executive Committee and the Block
Committeas may consider and adopt a contingency factor not exceeding 10 % of
the estimated income.

6.4.3.4 Each Block Committee shall give its respective budget 1o the Executive
Committee not later than February2E™ of each year. The Executive Committee shall
then draw up a consolidated budget and present it ta the General Body before
March 31" of each year,

6.4.4 The consolidated Annual Budget shall incorporate and state the followang:

i) Revenue Budget — The Consolidated Budget shall comprise and provide details of
all the proposed Expenses and Revenue recaipts for the vear, along with Block wise
and Common area budgets.

ii} Capital Budget - The Consclidated Budget shall comprise and provide details of all
the proposed Capital Expenditure for the year, along with Block wise and Common
Area budgets.

6.4.5 The Annual Budget shall be approved by the General Body through a Special
Resolution and all expenses shall thereafter be incurred strictly in accordance with

the budget.

6.4.6 Asupplementary budget may be prepared by the Executive Committee and
the General Body's approval obtained if, due to exigent circumstances, expenses in
addition to that budgeted in the Annual Budget are reguired to be incurred.

6.4.7 Each Block Committee may also draw up a supplementary budget in order to
undertake additional expenses, and such supplementary budget may be placed
before the Block General Body for ohtaining its approval if resources are to be raised
for such additional expenditure from within the Block

6.4.BAny expenditure that is not provided for in the Annual or Supplementary
Budget and is in excess of the limits mentioned in Clauses 6.6.3 and 6.5.4, shall be
deemed to have been undertaken without proper authority and shall invite
appropriate action, including recall of the office bearerss under the relevant clause of
the Bye-laws.

Provided that expenditure up to 10 % of the Block's Annual Budget and 10 % of the

NAWA Annual Budget may be incurred by the Block Committee and the Executive
Committee, respectively, if an emergency need emerges and there is insufficient

. -
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time to obtain requisite approvals. Such expenditure cannot be undertaken more
than once in a financial year and must have the unanimous approval of the Block
Committer or the Executive Committee, as the case may be. The ex post facto
approval of the General Body shall be obtained in the next GBM.

6.5 Corpus Fund:

6.5.1 In order to ensure robustness of its fimances, the Association shall maintain a
Corpus Fund,

6.5.2The Corpus Fund shall be credited with all or any of the following amounts, as
may be decided by the General Body:

i Coatributions from Residents towards subscription/membership fees;

i, Surplus of income over expenditure;

fil. Any Donation or Grant received towards the Corpus:

Any other amaount as may be decided.

6.5.3 With the approval of the General Body, and due provision having been made
in the Annual Budget, the Corpus Fund may be utilized for the following:
i.  Faor acquiring Capital Assets (additional or replacement);
. To meet deficit of income over expenditure as may be decided by General
Body;
iil,  Toundertake any special projects for the welfare of the Residents,

6.5.4 The Block Committee may also maintain a Block Corpus Fund, which may be
credited with all ar any of the following amounts, as may be decided by the Block
General Bady:

i. Contributions from Block's residents;

ii.  Surplus of income ever expenditure of the Block;

ii.  Any Donation or Grant received by the Block towards the Corpus;

iv. Any other amount as may be decided.

6.5.5 With the approval of the Block General Body, and due provision having been
made in the Black's Annual Budget, the Block Corpus Fund may be utilised for the
following:

i,  Foracquiring Capital Assets [additional or replacement);

i, Tomeet deficit of income aver expenditure as may be decided by the Block

General Body,;

fii. Toundertake any special projects for the welfare of the Block's residents.

6.5.6 Such Block Corpus Funds shall be separately banked in Block Bank Accounts
which accounts shall be operated by Block signatories.

MK -
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6.6 Expenses:

6.6.1 The Executive Committee shall be empowered to approve and incur axpences,
oan behalf of the Association, on revenue and capital tems of expenditure, as per the
Annual Budget approved by the General Body.

6.6.2 The matrix for approving and incurring expenses shall be as follows:

A Revenue items, | All expenses up to

lointly by any two of the office bearers

Approved under | INR 50,000/- from among Treasurer, Secretary and
Annual Budget President

All expenses above | Jointly by Treasurer, Secretary and

INR 50,000/- President
B. Capital items, | All expensesupto | Jointly by any two of the office bearers
Approved under | INR 100,000/- from among Treasurer, Secretary and
Annual Budget President

All expenses abave

Jointly by Treasurer, Secretary and

INR 100,000/- President
C. Non budgeted All expenses upto | Jointly by any two of the office bearers

INR 25.000/- frorm among Treasurer, Secretary and
Fresident

&ll expenses lointly by Treasurer, Secretary and

between INR Prasident

235,000 and INR

100,000

6.6.3 No expenditure exceeding the amount of INR 100,000/~ [Rupees one lac only)
shall be incurred by the Executive Committee unless such expenditure has heen
zpproved by the General Bady under the anneal or supple mentary budget.

6.6.4The aforementioned limit of INR 1,00,000/- (Rupees one lakh only) is per itemn

£y

of expenditure. Any recurring expense will be regarded a2 a single stem for this
purpose and will be aggregated. The cumulative total of all such single items of

expenditure will not exceed INR 5,00,000/- (Rs. Five lakh only) unless prior z2pproval
is accorded by the General Body,

6.6.5 A proposal Lo approve and incur expenses on behalf of the Association shall be
considerad by the Executive Cormmittee only if it has no more than 25% vacant seats,

6.6.6 The Executive Committes shall not, after the date of expiry of its term of office,
make or authorize any withdrawal from the accounts of the Assaciation, nor shall it
make any investments, unless the same has been authorized by the General Body.

E‘f - Q’f. '
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6.7 Power to determine Maintenance Charges

6.7.1 The Executive Committes shall be empowered te determine Martenance
Charges and the methodology for such determination shall both ne justifiable and
bear a nexus with the Association’s estimated income and expenditure. Provided
that the Executive Committes may fix Maimtenance Charges at different rates,
depending upon the estimated income and expenditure of 2 particular Block.

6.7.2 The methodology and rates, having been determined by the Executive
Committee, shall be placed betore the General Body for obtainng ts approval

6.8 Banking and Cash

6.8.1 The bank accounts of the Association shall be jointly operated by any two of
following office bearers:

i. Treasurer

ii. Secretary

ii. President

6.8.2 In the absence of any of the above office baarers, the Vice President shall
substitute for the President and the Joint Secretary shall substitute for the

Secretary.

6.8.3 All receipts of the Association shall only be through bank instruments (e.g. DD/
Pay Order/ Chegues/ Bank Transfers/ RTGS) including receipts towards membership
fees, maintenance charges, subscription charges, if any, etc.

6.8.4 Other than petty expenses, not exceeding INR 10,000/-, all payments of the
Association shall only be made through bank instruments (e.g DD/ Pay Order/

Cheques/ Bank Transfers/ RTGS).

6.8.5 To mect petty expenses, the Treasurer shall be empowered to hold a cash
imprest of up to a maximum of INR 25, 000/- at any given time

6.8.6 All receipts and payments of the Association shall be entered daily/upon
gccurrence in the relevant records and signed by the Accountant Such records shall
be reviewed by the Office Bearers on a monthly basis, and signed as a token of such

review having been carried out.

§.8.7 Each block shall maintain a Block specific bank account . which shall be jointly
operated bry the Treasurer and Convenor of the Block Commitiee.
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6.8.8 Any funds that the Block Committee raises for block specific activities may be
collected directly by the Block and credited to the Block bank account, or collected
alang with the Maintenance Charges whereupon the Executive Committee shall
transfer such funds to block specific accounts to the extent of such collection.

6.9 Ad-hoc Charges

6.9.1The amaunt accruing from any charge which is impesed, with the approval of
the General Body, for a specified purpose {eg Road Repair fund) shall be allocated 1o
the Block Committee to the extent that it is collected from owners of premises in the
Block, if the purpose is to carry out maintenance, repairs ate., of the public assets in
thiat Block. All such amgunis which are collected shall be aliocated to each Block o
the extent of collection from that Block and Habilities will be apportioned accordingly

£
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Chapter 7 -Records and Accounts

7.1 The Executive Committee, and specifically, the Treasurer, shall be responsible for
maintaining proper books of accounts (cash book, ledger ete.) in respect of the
Association's linancial transactions and ensuring the accuracy of accounts at all nmes

7.2 Proper records thall be maintained in respect of all sums of money received and
expended by the Associatlon, and in respect of the assets and liabilities of the Association.

1.3An inventory of fixed assets (Asset Register) shall be mamtained, showing date of
purchase, cost of purchase and person (name and designation) responsible for its sale
custody

T.4AL least once in every six manths, the books of accounts, Asset Regster etc. shall be
verified and signed by at beast two office bearers, authorised by the Executive Committee in
this regard.

7.5 The books of account and other records shall be maintained at the registerad office of
the Association, and shall be cpen to inspection during business hours by the Registrar
General, Registrar, District Registrar or any officer authorized by them and by any member
of the Associatian, after reasonable notice.

7.6 Annual Financial Statements
7.6.1 The Association’s annual financial statements, duly audited and signed by
the President, Secretary and Treasurer, shall be presented by the Frecutive
Committes at its Annual General Meeting for obtaining the approval of the General
Body.
T.6.2 The Annual Financial statements shall include
i.  Balance Sheet
ii. Imcome and Expenditure for the year
iiL  Fund Flow statement
iv. Comparison with Budgeted Receipts and Expenses
w. Annual Statement explaining the Budget Variances
vi. Audit Report
vii. Internal Audit Report
wiii. A statement explaining action taken vis-a-vis adverse audit i'ﬂ'ldlngs, if any
in.  Any other information as deemed necessarny.
1.7 Audit

7.7.1The Association shall get its annual accounts audited by an auditor who is a
member of the Institute of Chartered Accountants of India, constituted under the
Chartered Accountants Act, 1949 and is appointed with the approval of the General
Body, at such remuneration as may be determined,
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7.7.2The auditor shall not be a member of the Executive Committer ar family
member of any of tham.

7.7.3No Chartered Accountant shall be appointed 4. the Assoctation’s audiar for
maore than three (3] consecutive years

7.74 The report of the audit conducted by the Chartered Accountant so appointed
shall be presented 1o the Members of Associationar the Annual General Mesting,
along with a statement of action taken vis o vis adverse Audit fincdirgs, of any

7.8 Intemnal Audit
T.8.1A Committes called thelnternal Audit Committeeshall be constituted from
amongst the members of the Assocation,

7.8.2 2 It shall comprise 3 to 5 members, being residents who volunteer for and
possess knowledge and experience relevant to the task and whose names are
recommended by the Block Committess. As far as possible, representation of all
Blocks shall be ensured,

7.8.3 The Committes shall, every year, conduct an internal audit of all the aperations
and accounts of the Association and shall present a Report to the Members of the
Assoclation which shall be tabled at the Annual General Meeting, along with the
report of the external auditors.

7.8.4 The Internal Audit Committee shall have a term of three [3) vears, which may
be extended by two (2} vears by the General Body

7.9 Internal Controls

7.9.1In consultation with residents who possess knowdedge, gualification and expefience
relevant to the task as recommended by the Block Committees, the Executive Committee
shall draft internal control procedures far;
i.  Purchases and Procurement, including the procedure for tendering for and awarding
works contracts

i, Hiring of NREWA staff

iii. Raising Bills

iv. Recording of expenses

v. Maintenance of stores

Wi Asset Register
will, fAny other, as required

I
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7.8.2The pracedures for internal controls shall be sor i st ko
Committee and shall be placed belore the General Bady i the nert st i IRt taket place
after the coming wito effect of thewe Byelaws %

by the Easrutree

7.10 Surplus/ Deficit

T.10.14ny wurplus of incomne over expenditure of the Essociation chall nat
be distributed or transferred, directly or mdirectly, by way of dividends bonus
profits, or m any manner whatsoever to or amongst ns members

71.10.25ubject 1o the approval of the General Body, the Executive Committes shall
transter 1o the Corpus Fund such partion of the Furplus as may be determmed.

7.10.3The balance amount, after any such transfer, may be retained by the Executree
Lommitles to meet future exigencies in case of deficit in a particular year,

the Association may utilize the surplus available of an earlier year or seek additional
contnbutions from its members.

7.10.4 The Executive Commiltee is empowered to invest any surpius funds in
accordance with the HRSS Act or any other applicable laws and these Bye-laws.

7.10.5 The Asseciation shall, however, refund any surphis contribution recerved fram
its members for specific projects, whichremainutiized for any reason.

Y
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Chapter 8 - Maintenance Charges
81 For maintaining Nirvana Country's public areas, such as, parks, intemal roads, and
green belt, and physical assets, such as, DG sets, transmission panels, 5TP pipeline,
underground water storage tanks, potable water supply pipes, etc. and for providing such
SEMECES 8% SI!CUF“T, pawher hack“ﬂ; collection of household waste and in sty processing of
wet waste, cleaning of roads, etc, the amount charged by the Assodation to owners of
residential and commercial Premises in Nirvana Country shall be called Common Area
Maintenance & Services [CAMS) charge.

8.1.14 complete list of the public areas and physical assets of the Association, and
the facilities/services provided by the Association, as on date is contained in
Annewure 4. These may be reviewed and updated/revised/modified by a Special
Resolution of the General Body,

8.2 A quarterly [or such other period as may be approved by the General Body) invoice
for CAMS and other charges, such as, Reimbursement of Diesel cost, Utility charges {water,
sewer, common use electricity), collectively called Maintenance charges, shall be ssued by
NRWA and delivered to pwners via @ mail andfor by post, at their known addresses. Dwners
who opt out shall not be sent the invaice by post.

B.3  The amount of Maintenance Charges indicated i sakd involce shall be paid before
the last date for payment. Delayed payment of maintenance charges shall invite imposition
of compounded guarterly interest 12% at monthly rests [or any other rate approved by the
General Body).

8.4  Non-payment of maintenance charges for two consecutive quarters shall have the
following consequences for the Defaulter:

i. The name of the owner/rasident shall be included in the list of Defaulters, which list
shall be displayed on the NRWA Notice Board and the NAWA website, and shall be
shared via e-mail with all residents, after the end of every quarter and financial year
or before, as deemed fit.

ii. The following services shall be withdrawn on the day succeeding the last date for
payment of CAMS charges: DG power backup and Helpdesk services

il The Entry Passes of all domestic help, including. driver, pardener, cook ete., shall be
canceled, and the villa owner shall escort the domestic help from the entry gate each
time that such domestic help enters.

iv, Entry Pazsec chall not be issued to painters, carpenters, masons, and other
tradesmen wha may be engaged by such owner to carry out any jobs at his/her
residence and 5/he shall be required to escort them to/from the Entry Gate

— ?_%17/4% ”R/I =
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8.5  Anowner who does not pay maintenance charges for three or mare consecutive
guarters shall be categonzed as a Chronic Defaulter. The following action (in addition to
Clause 8.4 above) shall be taken by NRWA in respect of Chronic Defaulters:

i AMNotice shall be sent to the defaulter, informing him that a suit for recovery shall be
filed in a competent court if he does not clear the dues within a peniod of 30 days.

I Upen the expiry of said period, if dues have not been paid, NRWA shall proceed to
expaditiously file a suit for recavery.

8.5.1In order to effectively pursue its case, NRWA shall consult with residents wha
are’reputed lawyers and upon their recommendation, draw up a panel of 3 lawyers
who have a reputation for honesty and have had success in similar cases. The suits
for recovery of outstanding dues shall be filed and pursued by any one of these
lawyers. The Pressdent NRWA. will ensure that the performance of lawyers on panel
are reviewed every B months and appropriate corrective follow up action is taken

86 In respect of owners whose whereabouts are not known 1o NRWA, the following
measures shall be taken within one (1) month of the coming into effect of these Bye-laws:

i. A serially numbered list shall be drawn up of all Premises (residential and
commarcial) within Nirvana, wherein 5. No. 1 shall be AG 1, followed sequentially by
all the numbered Premises in Aspen Greens, then the unnumbered plats (if any) and
50 on for Birch Court, Cedar Crest, Deerwood Chase and Espace

ii.  Incase any Premises later undergoes a change and is split up mto multiple units with
different owners, then each such owner shall be tagged under the same Serial
Number as (a) or (b] or (¢] and s0on, for purposes of this database

li. Against each S No., the name of the owner, his/her last known permanent address,
and current status of payment of maintenance dues shall be noted.

. Chronic Defaulters may be assumed to be either not residing at the known
permanent address, or knowingly ignoring NREWA inveices. NRWA shall engage a
lawyer to ascertzin the facts by running the known detaik through Land Revenue
records, MCG's property tax database etc.

v. Once the correct address has been obtained, and contact established with the
owner, the process set out in Clause 8.5 above shall be followsed.

B.7 The payment of interest on dues paid after the due date deters future default and
reduces the moral hazard involved in such conduct. Waiver of interest serves to defeat hoth
objectives and signals to the community that timely payment of dues is not an imperative
compaonent of the owner s relationship with NRWA. Therefare, under no circumstance shall
any amount payable to NRWA, including interest on account of late payment, be waived by
NRWA, except on a cose-to-case basis, with the approval of the General Body, obtained vig
Special Resolution.
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g8  When a Chronic Defaulter seeks to ohtain a No Objection Certificate (NOC) from
MRWA in order 10 begin construction at any Premises he owns, his application shall only be
consiered once he has cleared all dues in full. For removal of doubt, it is clarified that the
entire amount due from such persen shall be recovered by NRWA and no part of the
amount can, under any circumstances or for any reason, be waived

B.9  Further, putstanding dues (including mtevest on late payment) and the recovery of
such autstanding amounts shall be separately recorded in the books of accounts, which shall
also contain an ageing report of the outstanding dues.

8.10 The Executne Committee shall maintain a register in respect of every Member in
both ebectronic and physical form. containing particulars of the amount due from the
Member (in respect of maintenance charges, utility bills, user charges. or any other
demand), payments made, and balances towards or against the Member andfor the
Association, #s the case may be.

8.11 The amount payable on account of interest, if any, shall be separately mentioned.

B.12 Copies of the accounts so maintained shall be made available to the Member
cancerned on demand,

8.13 The amount attributakble to the recovery of CAM outstanding except what is due as
Unitech arrears and as membership subscriptions due as on 31.3.2021 shall be apportioned
to the Blocks in the same proportion as the billable area as on 11,3.2021
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Chapter 9 -Standing Committees, Ad-Hoc Committees

5.1 The Executive Committee and the Block Committiees shall be aided in the digthag&e
of their functions and duties by the following Standing Committees, in addition to the
Committees mentioned elsewhere in these Bye-laws:

i Security Committes

il.  Construction Committee

ii.  Parking Committee

iv.  Horticulture Commitiee

v. Intermal Audit Committes

vi.  5WM Commitiee

9.2 Each of these Committees shall comprise residents who volunteer for the task and

possess knowledge and experience relevant to the subject,

93  The Standing Committee shall be responsible for the day to day monitoring of the
service levels in its domain, devising procedures/checks and balances/reports eic.,

troubleshooting, and making recommendations to the Executive Committee and Block

Committeps.

9.4  The Executive Committee shall consult these Committees while tendering for and
while awarding the contract for maintenance of physical assets and provision of services to

the residents of Nirvana Country,

9.5  The Standing Committees, in turn, shall be guided by the subject - specific

policies/rules laid out in the Bye-laws, and may, if required, invite domain experts who are

not residents of Mirvana to provide inputs,

9.6 The Executve Committee and/or Block Committees may constitute Ad-Hae
Committees to look into proposals/projects that the larger community wishes to pursue.

The provisions of the preceding paragraphs shall apply to such Committees.

9.7 There shall be a Bye-laws Review Committee which shall e responsible for carrying
out an annual review of the Bye-laws o as to ensure that amendments in applicable laws,
executive orders etc., are not inadvertently overlooked , and that the Bye-laws comply with

the law and also reflect the aspirations of the community.
92
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CHAPTER 10 - ETHICS COMMITTEE

— -
=

10.1 There shall be an Ethics Committeeto which residents shall refer their grievances
against the Executive Committee and/or Block Committees, the objective of such
Committee being to resobve grievances/ complaints within the community and prevent their

escalation to the District Registrar, courts, quasi judicial autherities, police etc.

10.2 A grievance may be broadly defined as any matter in which a resident has requested
the Executive Committee or Block Committee for specific action or information or
clarification or access ta records but has either not received a response or has been given an

inadequale response.

103 The Committee shall thereupon inquire inta the matter, and during the course of
such inquiry, the Executive Committee, or the Block Committee, as the case may be, shall

extend its complete cooperation,

10.4  Having heard both the aggrieved member and the respondent, and having examined
all the relevant documents, the Commitiee shall issue a speaking order, containing such

direction as it deems appropriate in the facts and circumstances of the case.

10.5 Theorder shall be issued no later than four (4] weeks from the date on which a
matter is referred to it. if the order is not complied with by the Executive Committes (or the
Block Committee) , the Ethics Committee shall request the Executive Commitiee to convene

a Special GBM and place the matter before the General Body for its consideration.

10.6 The Ethics Committee chall be drawn from a 15 member panel of residents, who
passess an impeccable reputation within the community and domain knowledge//experience
in any of the following fields: Law, Finance, Admunistration, Horticulture, Conttruction,
Security, 50lid waste Management, Social Work etc. As far as possible, representation of

retired defence personnel and women shall be encouraged.

Scanned with CamScanner



10.7 Whenever a matter needs to be considered by the Ethics Committee. any 3to 5
memberz of the panel who possess knowledge and experience relevant to the sy bject at
hand shall comprise the Ethics Committee with reference to that matter. Provided that 3
member of the panel who is also a member of any related NRWA Committes or Task Force

shall not deal with a matter that falls within the domain of that Commities ar Task Forca.

10.8  Nominations to the panel referred to in Clause 10.9 shall be invited fram residents,

and the panel so constituted shall be ratified in the first GBM held thereafter.

10.9  In the event that a residentis)’ nominatian is chjected to by another resident, the
latter shall be asked to place before the panel any material that (s)/he has in support of his

contention and the panel shall then take the final decision in the matter

10,10 Casual vacancies may be filled up by the members of the panel, or nrominations

invited from the community, with each such filled position being ratified at the next GBM.

10.11 Al records pertaining to the matters inquired into by the Committee and its findings

and recommendations thereon shall be stored in NRWA's central repository of digital

records ang, upon recelpt of 2 written request, be made available for inspection by

Fermanent members.

10.12 As soon as the Ethics Committee is constituted, all cases filed by residents of Nirvana
Country against the NRWA in all fora (including the courts) shall be referred to the
Committee, which shall inquire into these matters and make good faith attempts to mediate
between the parties concerned with a view to arrive at an amicable settlement and

wathdrawal of the cases,

P VA W

Scanned with CamScanner



Chapter 11 -Digitization of NRWA records and IT/web
enabling NRWA Processes and Services

11,1 Within 9 months of the coming into effect of these Bye-laws, all NRWA records that
are currently held/stored in physical form shall be digitized

11.2  The digital records shall be stored in a secure repasitory to which role-based access
shall be defined and provided, in consultation with resident domain experts who volunteer
for the task. Such resident domain experts, 4 to 5 in number, shall comprite the IT
Committea which shall, inter-alia, ensure that the proposed solutions for the digitization of
records and IT/web enabling of NRWA processes and services are compliant with the
requirements of the relevant laws regarding data security and privacy and are user friendly,
scalable and as far as possible, avadable off the shelf.

11,3 Clear rules in this regard shall be prescribed, and placed before the GBM for
obtaining its approval,

11.4 NRWA records shall include:

i] documents, maps, drawings, correspondence, licenses, permissions, registrations,
certificates etc. handed over by the developer, Unitech, 1o NRWA;

ii] all correspondence, licenses, permissions, registrations, certificates, notices, orders,
judgment’s, etc. between NRWA and MCG, GMDA, DHBYN, DTCP, Registrar of
Locieties, police authorities, courts, Income Tax authorities, G5T authorities, any other

government agency/authority;

i) all complaints, grievances etc. addressed by residents, and all requests for
information made under the RTI Act, 2005;

iv] Minutes of all meetings of the General Body and the Executive Committee and any
other Task Force set up for 2 specific purpose;

v} all Audit Reports, Annual Reports, Income Tax retwrns, G5T returns, and cther

statutory reports;

vi) All contracts for facility management, provision of telecommunications services,
CCTV's etfc.;

vit) all orders, instructions, ete issued by NRWA, whether with GBM andfor EC

approval;
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vill) Audio video recordings of all meetings of the General Body: and

ix) Any other documents that may be listed by the Task Force referred to in Clause
113

115 The records referred to in Clause 114 above shall be updated at a frequency
prescribed by the T Committee, and the President shall record the fact of updation on the
NRWA website.

11.6Further, within the time pericd recommended by the T Committee, the following
processes shall be completely IT enabled, such that the necessity of visiting the NAWA office
and/or submitting physical copies of documents is campletely obviated

i Obtaining membership of NRWA

. Updating of Membership Register

i Registering complaints about plumbing. electricity, harticulture, security, and
other services/facilities provided by NRWA

v, Obtaining information under the RTI Act

V. Registering grisvances with the Ethics Committas
lssue of NOC prior to commencement of construction/renavation
willl, Purchasze of entry tickets for community celebrations

11.7Within 3 months of the coming into effect of these Bye laws, the internal Audit
Committee and the IT Taskforce shall identify an appropriate budgeting software so that
Block level Budgets/Statements can be easily and afficiently [i) shared with members of the
Block General Body, and (ii) consclidated into an NRWA budget/Annual Statement of
Account, Thereatter, Budgets/ Statements of Accounts thall anly be prepared by employing
the said software,

B . 3
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Chapter 12 -NRWA Office

12.1 NRWA may engage such staff as is considered necessary to ensure that its aims and
objectives are met, the Executive Committees and Block Committess efficiently discharge
their duties and responsibilities, and there is complete transparency in the relationship
between NRWA and the governing bodies on the one hand and the residents on the other,

12,2 With a view to Increasing the effectiveness of service, in a cost effective manner, at

the minimum there shall be at all times the following staff to aid and assist the Executive
Committee and Block Committees:

= Estate Manager

®  (perations Manager
®  Arcountant

s Office Executive

Cver and above these roles, NRWA may look to add the following roles as and when there
is a need for the same

& Technical Manager
® CRM Executive

& Helpdesk Executives
12.3 The duties and responsibilities of the NRWA staff shall be as follows:

12.3.1 Estate Manager

E  Deal with resident concerns and requests on timaly basis to ensure resident
satisfaction with management. Be the first point of contact for residents on
matters to do with membership, NRWA dues, inspection of documents/recarde
efr.

= Prepare andfor implement effective service delivery praocedures and Lystems
within NRWA guidelines to ensure orderly, efficient workflow including id cards
for part timers, gate pass ete.

= Prepare plan and budgets for Nirvana development & maintenance & ensure
work done as per plan and budget and generate perladic MIS reports as required
by the MRW A

= Manage proper maintenance of accounts to ensure appropriate billing for CAM
t\ 57
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and ather charges. Responsible for providing statement of accounts related to
Payment details, reconciliation for all of Maintenance and Electricity for the
preparation of monthly bills to residents

* Ensure effective documentation, updating and storage of all NRWA recards and
correspondence relating to contracts, government liaison, legal cases, meetings,
decisions, ECM/GBM etc., and make them available far inspection by members
as per provisions of Bye laws

* Ensures 100% statutory compliance by contractors; Follow through on all
complaints & suits brought against NRWA,

= Liaise and maintain a working relationship with DC's office, Municipal Councilor,
lecal Police Station and other offices of lacal administration or any such
agencies/body as may be required

* Liaise and maintain a working relationship with Unitech, and with RWA's in the
neighborhood, such as North Close, South Close, Freseo ete.

*  Owerall supervision of the purchasing and inventory activity including review of
the purchase orders and contracts for compliance with policies laid down in this
regard.

* Ensure efficiency of office staff through ongoing training. instruction, counceling
and leadership. Implement safe work practices and ensure that team members/
vendors meet all safety guidelines/ requirements;

* Administer action plans consistently, and on a timely basis with performance
problems. Document appropriately & communicate a3 per agreed schedules.
Ensure performance of help desk

®  Plan weekly/daily statf schedules and assignments,

12.3.2 Technical Manager

= Tocreate and execute maintenance plan for technical upkeep activities of all
equipment and facilities installed or made available in Nirvana Country,

*  To monitor/coordinate the day to day as well as scheduled work to do with the
operation, maintenance and repair/replacement of the following:

¢ Potable water storage, pumping and distribution systems and fire
hydrants
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* DG sets, Diesel stock keeping

= Transformers, Power distribution panels. Cables elc

* Pressure pumps and pipelines bringing STP water ta Mirvana Country

*  Boom Barriers

= OLTvs

»  Street Lights

*  Parks-Fixture, street furniture in parks including benches, swings,

walkways etc.

= Trench Maintenance

* Scrap Disposal

= Maintaining list of stores

* Administer action plans consistently, and on a timely basis.

* Create and circulate periodic reports per wark stream as required.

* Manage Downtime/ Breakdowns Supervise the logbooks, checklists, and

schedules of NRWA equipmant

= Be responsible to ensure all equipment / facilities are in working and safe
condition and maintained as per OEM | BIS specifications.

* Ensure the stocking of supplies and materials in their area of operations and
maintain updated inventory databases and initiate reorder as required

+  Maintains knowledge of trends, prices, buyers, and delivery conditions to
anticipate future material availability and raise purchase orders as per laid down

norms in this regard

«  Plan weekly/daily staff schedules and assignments

— ‘t\fl 2%‘_
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12.3.3 Accountant

& Assist in all accounting and bookkeeping related to the accounts of the NRWA, and
maintains a track of such Accounts in the relevant Software and update all
related te receipts and expenditure on a routine basis,

= Process imely payments of vendors, travel and other claims of staff, and coordinate
with vendors, outsourced maintenance agency and NRWA staff

*  Keep track of all project contracts, purchase orders and related payments.

*  Assistin preparation of documents for centracting and procurement of goods and
services, including maintenance and physical verification of assets.

*  Within the assigned area of respensibility, draft letters/ correspondences, audit
replies, etc.

Prepare and submit expenditure and budget status reports.
Moniter project activities, budget and financial expenditures and maintain 3 proper
record of approved budgets and their revisions,

*  Follow-up on timely disbursements.

Account for and prepare the receipts from members 2 well ac nan-members and

keep the statement of recaivables at regular intervals,

Keep custedy of bank records, preparation and signature of vouchers and cheques

by authorized office bearers of NRWA,

Maintain up to date Bank reconcillation statements and liaison with banks on a
regular basis.

Keep close coordination with Auditors 25 well as sutsourced CA services

Compliance with tax requirements, GST, TDS and other related work in close
coordination with outsourced CA services as mentioned above.

*  Preparation of MI5 for NRWA officials as well as Governing Body on a case-to-case
basis as required,

Ligison with Gevernment Autharities related to Taxation, Accounts and Audit.

SCCOUNES

12.3.4 Operations Manager

* Tomanage and supervise day-to-day operations, and manage lisison with various
autharities and vendor(s) responsible for upkeep of facilities at Nirvana Country. This s
to imelude;

o DHBWN

GM DA,

MG

OTCP

Local Police Station

Other units of local administration and government agencies as reguired.
Vendors for SWM, housekeeping, Horticulture, Pest Control, Wildlife Control,
Security and other services as may be required.

o 9040

= Ensure projects are planned and executed within time and budgets allocated for the
same.

» Ensure all operations verticals have robust MIS and reporting processes in place.

» Prioritize work as per the managemant instructions, follow the SLA B escalation process

__4%%'— h‘f: Mﬂf"f J
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+  Ensure resident complaints are attended on time by technicians, tickets are closed
within 5LA

»  Responsible for Incident report and detailed report as and when required

+ [Ensure the stocking of supplies and materials in their area of cperations and maintain
updated inventory databases and initiate reorder as required

= Maintains knowledge of trends, prices, buyers, and delivery conditions to anticpate
future material availability and raise purchase orders as per laid down norms in this
regard

« Ensure efficiency of maintenance staff through ongoing training, instruction, counseling
and lzadership,

s Implement safe work practices and ensure that team members) vendors meet all safety
guidelines/ requirements

Flan weekly/daily staff schedules and assignments

12.3.5 CRM Executive

* Responsible to maintain resident satisfaction by providing the best customer service to
the residents over the calls/emails.
* Follow up with residents on payment of CAM on time and maintaining a record of all
calling and actions taken
= Maintenance of up-to-date Resident data including ownership changes and tenant
management
& Responsible far all records and processes related to
o Domestic Help Pass Preparation,
Labor Pass Preparation,
=  talntenance of all documentation and file management in office
= Preparation of MIS for NRWA officials as well as Governing Body on a case-to-case basis
as required.
®  Supervise the work of Helpdesk Executives and manages escalations
=  Responsible for the task assigned and mesting timelines.

12.3.6 Helpdesk Executives — Z nos.

= Responsible for complaints management and help desk operations including
o recording of calls,

initiating appropriate action,

follow ups for closure,

maintenance of records,

generating of M5, and

o reporting as required .
»  Responsible to maintain resident satisfaction by providing the best helpdesk service 1o

the residents over the calls/emails as per defined timelines.

Lo = T
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12.3.7 Office Executive

Helping in chores at office

Assisting in filing of office

Runner for delivery of mails to local Govt. Office etc
Responsible for the task assigned and meeting timelines,
= Responsible for all records and processes related to

o Domestic Help Pass Preparation,

o Labor Pass Preparation

124 As far as possible, NRWA shall engage as Estate Manager a person who is keen to
learn, energetic and possesses excellent aral and written communication skills since a large
part of his wark involves liaising with different organizations. Also, he must demonstrate
proper knowledge of NRWA Bye-laws and the Acts, rules and regulations that are applicable

im his/her areas of wark,

125  The telephone numbers/email id/mobile app provided by the Facilities Manager to
residents to lodge complaints shall be the first point of contact for residents and a serially

numbered Complaint ID shall be generated in respect of each complaint.

12.5.1if the complalnt is not satisfactorily disposed of, it shall be escalated as per the
Escalation Matrix within the Facilities Manager's organization, and thereafter to the Estate
Manager and lastly, to the members of the Executive Committee, as per their specific

charge within the Committee.

12.5.2 The Escalation Matrix shall be prominently displayed in the NRwa office, NRWA
website and appended below the signature line of the NREWA, email address.

. VA VERL
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Chapter 13-Public Information Officer

—

e e o

13.1 In compliance with the Order dated May 2nd, 2019 of the Punjab & Haryana High
Caurt, declaring that RWAs must be fully compliant with the provicions of the RTI Act, 2005
|as amended). & Public Information OFficer(PIO) shall be appointed with the approval of the
General Body,

13.1.1 PIO shall be 3 Member of the General Body andas far as possible, shall be a

person who has previous experience relevant to the role and functions of a FIO
under the RTI Act. No remuneration shall be payable ta the PIO,

13.1.2 The perlod for which a PIO is appointad shall ordinarily be 3 years but may be
extended by 2 years by the General Body.

13.2 Allinformation/documents/returms/registers which are required by the HRRS Act, 2012
lo be made available or submitted by the RWA to the Registrar of Societies shall constitute
information, which can be demanded by and shall be made available to a resident.

13.3 Further, in compliance with the letter No. GGN/DIC/DRI/24 dated 10.01.2014 of the
District Registrar (& State Information Officer), information relating to all other
proceedings/working of the Association ean also be demanded by a resident and shall be
made available by the PIQ.

13.4 It shall not be the responsibility of the PIO to compile information if it is not malntained
or available in the farm in which it is sought.

13.5 If the Information sought is voluminous, then the applicant may be charged such
amount as is required to defray the cost incurred by NRWA.

13.6 If the PIO does not reply to the request for information or If an applicant s dissatisfied
with the reply of the PID, he may appeal to the Ethics Committes,

13.7 All applications, whether to the PIO or to the Ethics Committee, shall be disposed of
within 30 days of receipt and after making available to the applicant land also the PID,
whare the matter is before the Ethics Committea] an opportunity to be heard.

13.8 If the P10 does not comply with the directions of the Ethics Committes, the applicant
may refer the matter to the District Registrar/State Infarmation Officer along with a copy of
the findings of the Ethics Committee, for action as deemed fit.

I G " VLY P N
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Chapter 14- Rules of Conduct

e —— e

14.1 The residents of Nirvana Country shall, at all times, comply with the rules of conduct
contained in the following Clauses and in sub chapters 14.1to 14.8. Membership of NRWA is
contingent upon the owner/resident affirming that (s)/he uncorditionally subscribes to the
aims & objects of NRWA, shall contribute towards attainment of the same, and shall abide
by its Bye-laws, as applicable and amended from time to time.

14.2 The rules of conduct may be amended by the General Body, through Special
Fesolution, as and when the need arisps,

14.3 Failure to comply with the rules of conduct shall result in the impasition of any or all of
the penalties that are provided for in the relevant provisions of the Byelaws. Prior 1o the
imposition of penalty, every attempt shall be made by the Block Committes to persuade the
resident to take remedial action. If such efforts do not yield results, the offending act shall
be reported to the Executive Committee for imposition of penalty.

14.4 Where an act of omission or commission results also in the violation of the relevant
laws, rules, regulations and orders of the Central or State or local government or judicial o
quasi judicial authorities, such act of omission or commission shall be reported, within 7
days of its being brought to the knowledge of the Executive Committee, to the government
agency charged with the responsibility of enforcement. For such purpose, the letter as
contained in Annexure 6shall be used by the Executive Committee, which shall also pursue
the matter and ensure that necessary action 15 taken by the government body concerned.

14.5 Residents shall ensure that:
o they comply with all rules/guidelines/policies enacted from time to time, in
advancement of the aims and objectives of the Association,
» their Premises are not used for any unawful, ilegal, or immoral activity.
» they maintain civility at all times in their interactions with other residents, including
while communicating through emails,
¢ any sound caused in or emanating from thesr Fremises from any source, including by
use of musical instruments, radios, television, amplifiers, and any other devices, is
contained within their Pramises such that other residents are not disturbed.,

14.6 Consumption of alcohol or any intoxicants by the residerts, their guests, and domestic
staff in the Public Areas is strictly prohibited.

14.7Mo ownerfresident shall use, or permit the use of, their Premises for any
comraerclal/quasi commercial activity, including, guest house/hotel/motel, medical/dental
chnic, advertisement office, tasi/car rental agency, yoga classes, music or dance classes, or
any such activty which invalves entry of outsiders on a regular basis for

B \h-_ﬁf%‘- o
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professional/commercial purposes, the exceptions being non-nuisance resulting/cre ating
professional consultancy services to the axtent and in the manner permitted by the Haryana
Building Code, 2017 and other related law/rules/regulations,

14 8Residents shall get their domestic staff, such as, drivers, cleaners, cooks | dog walkers,
and all other domestic help, whether engaged part time or lve in {"Domestic Staff")
registered with the local police and shall submit a copy of the registration document to the
NRWA office. This function shall be undertaken in collaboration with the NRWA office.

14.8.1 Entry into Nirdana Country may be denied to Doamestic Staff not so verified.

14.8.2 Each Resident shall provide to the NRAWA office the names and other
particulars of his/her Domestic Staff. The office shall issue identity cards that must

be carried by the Domestic 5taff while insale the residential part of Nirvana Country.

14.8.30n termination of the employment of any member of their Domestic 5taff, the
resident shall forthwith inform the NRWA office who will ensure appropriate
amendments to the identity card and other relevant records of thedomestic staff.

14.8.4 Residents shall ensure that their Domestic 5taff do not make use of any Public
Area for their recreation. nor assemble in a manner that causes nusance to the

rasidents.

14.8.5 Any employee of a vendor who has access to the retidential part of Nirvana
Country, especially, security guards, shall alse require prior palice verification

14.9€very owner of a Premises shall, before letting out his/her Premises, ensure the
following:

e a proper verification of the prospective tenant and submission of 8 copy of the Police
Verification Report to NAWA within one month of the tenant occupying the
premises;

5 declaration from the prospective tenant that he shall abide by these Bye-laws and
the various policies/guidelines issued here-under, make timely payment of NAWA
dues (if the lease/rent agreement provides for payment by tenant), not put the
Premises to commercial use and vacate the Premises on date/time as per agreement

with owner;
the lease agreement contains specific clauses regarding the aforesaid obligations of

the tenant;
e A copy of the lease agreement is submitted in the NRWA Office before the tenant

shifts into the premises
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14.9.1 Every owner of a Premises shall, before handing over the possession of his
Premises 10 a tenant, provide all such details of the tenant 1o the Association as may
reasanably be asked of by the Association.
14.9.2 A tenant shall have to take written permiszion of the Secretary prior to

vacating the Premises and leaving Mirvana. The Secretary shall grant permission once
dues, If any, 1o the Assaciation have been cleared.
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Chapter 14.1 - Construction/Renovation of Premises

— e —

The prescriptions/prohibitions laid down in the paragraphs below are guided by the
following general principles;

«  Lonstruction as per sanctioned plan, with prier approval of NRWA

«  Maintain peace, prevent public nuisance

+  Prevent air and noise pollution

«  Prevent damage to surrounding buildings

=  Prevent encroachment upen public areas

«  Prevent road damage

14.1.1. What is construction, demolition, site

“Construction” means the process of erecting a building or other structure and
includes alteration.

“Demolition” means breaking down or tearing down buildings and other structures
gither manually or using mechanical force {by varlous equipment].

"Construction and demalition waste" means the waste compriting of building
materials, debris and rubble resulting from construction, re-modeling, repair and
demalition of any building or other structure.

"Site™ means the Premises at which demalition and/or construction is carried out.
14.1.2 Prior Approval of NRWA

14.1.2.1 Before the commencement of construction/demaolition at a site, the
resident/owner shall submit 1o NEWA a copy of the bullding plan sanctioned by the
District Town Plannar/State Town Planner, or any other relevant plans even if the
changes do not require District Town Planner's approval

14.1.2.2 The plan will be scrutinized in order to ascertain (1) that it provides for
parking as per the requirements of the Haryana Building Code, 2017 and (2} its
impact, if any, on neighbering buildings.

14.1.2.3 Building/demolition can commence at the site anly when the NRWA has

issued a No Objection Certificate (Annesxure 5).
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14.1.2.4 A refundable Security Deposit of Rs. 23,000/- for Renovation, and Re.
50,000/- {Residential site) and Rs 2,00,000/- ([Commercial site) for construction shall
be deposited with the NRWA at the time of obtaining the NOC. The Security Deposit
may be adjusted against any coct incurred by NRWA 1o make good any damage 1o
public areas resulting from the construction/renovation, in which event, the NRWA

shall be entitled te demand additional payment of security to cover the balance,

14.1.3 Prevention of encroachment upon public areas
14.1.3.1The plot line lies behind or within the utility/storm water trenches. The area
beyond the line where the trenches begin is public area. Covering of trenches - only
to be permitted for ramps in case of stilt flaar parking or driveway in independent
units, iffloor level is higher than the road level

a) The trench cover concrete blocks to be retained as it is

b) Ramp to be constructed without support on the trench covers (RCC slab
supported at the beginning and end)

€] Accesstotrench to be beft in the ramp for maintenance by manhole cover or any
other means allowing convenient access for humans (not less than 2°x2°. For
plots more than 12m wide, 2 such access would be required for ease of
maintenance). Any covering that needs to be removed to access the trench will
be done at the house owners cost. Any repairs required to make good any such
breaking will also required to be done by the house owner/owners at their own
cost.

14.1.3.2 The area beyond the trenches and towards the roads, including the area

that lies immediately adjacent to the trenches and is planted with trees and/for

shrubs, shall not be built upon or covered in any manner, being an integral part of

the green areas created by the licensed developer of Nirvana Country,

14.1.3.3 Encroachment upon public areas is an offence under Ihl.‘. MCG Act, 1994 and

any such act shall be reported to the competent authority for appropnate action

under the Act.
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14.1.4Parking

14.1.4.14s per various judicial orders, parking of vehicles an roads and other public
areas that has the effect of impeding the flow of vehicular traffic, restricting access
to Emergency vehicles [Ambulance, Fire Tender, etc.) and hampering the use aof the
roads by pedestrians is strictly prohibited. All Premises in Nirvana shall therefore
have adequate prevision for parking vehicles within the boundary of the Premises as
per the requirement af the opplicable low.

14.1.4.2 The two - car parking bays which have been provided in Villas in Nirvana
shall not be built upon or otherwise converted to anather use.

14.1.4.3 Where a new building is being constructed, the provision made in the
approved plan for parking of vehicles shall be scrupulously adhered to.

14.1.4.4 Wherever the approved building plan, submitted to NRWA, provides for stilt
parking, it shall not be covered and used for any purpose other than the intended
purpose.

14.1.4.5 Wherever the approved building plan, submitted to NRWA, provides for

open parking, It shall be so constructed and used.

14.1.5 Prevention of air pollution

As prescribed from time to time by the National Green Tribunal, the fallowing measures
shall be taken by the owner in order to prevent/lower air pallution associated with
construction activities:

& The site must be coverad from all sides with tin shests or approgriate material to
protect neighbors from hazardous materials, dust, spillover of construction materials
and infringement of their privacy,

® The scaffolding shall be covered by tarpaulin.

® Construction material, including sand, shall be fully coverad so that it does not

disperse, and stored 50 as not to occupy or obstruct any part of public areas and not

to obstruct storm water and/or rain water harvesting channels.

& To control dust emissions from the construction site, the use of wet-jet for grinding

and stone cutting is mandatory,

» Construction and demolition waste must be collected , stored and disposed of in the

manner prescribed by the Municipal Corporation of Gurugram
- S \ "2
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14.1.6 Prevention of noise pollution
No work involving pounding, hammering, cutting of stanes, grinding etc, which results in the
emission of loud roise may be carried out at any time on a Saturday, Sunday or public

holiday, and after & pm on any other day.

14.1.7 Prevention of damage to surrounding buildings
14.1.7.1 In order to minimize the impact on adjoining buildings, the use of ICBs or
other heavy earth moving equipment for demolition of buildings/other structures is
permitted enly to the extent where the possibility of damage to the existing
adjeining bulldings does nat arise. Any such damage due to such demolitionfuse of
machines etc will need to be made good by the contractor/owner of the erring
property. All demolition nearer to the existing buildings shall be carried out using
manual labour or with the help of equipment other than ICB/heavy earth moving

&0 uipment

14.1.8. Prevention of Public Nuisance
14.1.8.1 No resident/owner shall carry or allow to be carried out at his/her Premises
any construction, renovation, or other building activity that disturbs the general
peace and guiet, and/or causes disturbance to the residents in proximity to the
Fremises
14.1.8.2 No buikling activity shall be carried out at any site before & am and after 7
pm on any day, on Sundays , National Helidays or at any other time that may be
announced by NRWA,
14.1.8.3 The owner shall ensure that adequate sanitation facilities are provided at
the site, and that no person working or supervising wark at the site, or children who
may accompany them, loiter in public areas or urinate/defecate in public areas.
14.1.84 Only one person is permitted to stay overnight at the site for the purpose
of security/supervision of the site. it shall be ensured by the owner that such persons

do not disturb peace in the neighbourheod or cause any public nulsance.
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14.1.9 Water conservation & Rainwater harvesting

14.1.3.1 The use of ground water and potable water for Construe tion/Demolition
having been prohibited by law and by the National Green 1 ribunal, the owner shall
make provision for bringing STP water to the site, Details of such arrangements shall
be communicated to the NRWA at the time of submitting the building plans.
14.1.9.2 Potable water shall not be supplied by NRWA to a construction site, and it
shall be the responsibility of the owner to make provisions far such quantity of
potable water as is required by workers/supervisors etg,

Where a buillding is to be demclished befare can struction beging, the supply of
potable water shall be disconnected and the connection shall be restored only
when the demolition and subsequent construction have been completed and
Labour Passes surrendered to NRWA Office.

13.1.9.3 The owner must ensure that at the time of construction/alteration, the
connection of the building's rain water d rainage with the community rain-water
harvesting channels/structures is done in coordination with the NRWA team so that
no damage is caused ta the latter. Further, i shall be ensured that non-rainwater
channels are not connected, under any circumstances, with the community

rainwater harvesting channels/structures,

14.1.10 Damage

If, during demolition/construction, any damage is caused to a public area or puklic assetor a
villa/building in Nirvana, then the owner/resident carrying out such demolition/construction
shall make good to NRWA (in the case of damage of public area or public asset) and the
owner of the damaged villa/house, as the case maybe, the cost of repairs/restaration.

14.1.11 Entry of vehicdes, materials, workers

14.1.11.1 Only persons who have been issued Entry Passes shall be permitted to
enter Mirvana Country to work at and supervise work at any site

14.1.11.2Vehicles carrying Censtruction Material will be allbowed entry anly between
9:00 am to 600 pm , from Monday to Saturday, and must exit the premises by 9 pm .
The movement of heavy vehicles is not permitted at any other time

14.1.11.3 The entry of vehicles with 10-Tyres or more is prohibited.

__{—W’Aﬁ SR P
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14.1.12 Construction Committee& Penalty

14.1.12.1 There shall be a Construction Committee in each Block, comprising 4 or 5
residents. As far as possible, a resident wha is an Architect shall be a member of the
Committee. The Block resident who is a member of the Security Cemmittee shall
alsa be a member of the Construction Committes,

Scrutiny of the building plan submitted by the awner shall be carried out te confirm
that the building does not encroach upon public areas {including the utility
trenches), has adequate provision for parking of vehicles (whether open or stilt
parking) as per the requirements of the Haryana Building Code, 2017 or as
subsequently amended, proper linkages with the rainwater harvesting system of
Mirvana, and poses no threat to adjacent buildings. If any non-compliznce with these

requirements is seen, the NRWA shall withhold the ssue of a No Objection

Certificate till remedial action is taken.

14.1.12.2 NRWA shall ensure that 1 or 2 security guards are attached with the
Construction Committee and these guards shall patrol the sites where construction is
underway. Any deviation from the approved plans or any violation of the bye laws or
of statutory requirements,, whether detected by the security guards or reported by
other residents, shall first be brought to the owner's attention by the Security
Supervisor . If a satisfactory owicome is not achieved, the matter shall be escalated
to the Construction Committee which may meet with or in any other manner
attempt to persuade the owner to take remedial action. Where necessary and in the
event of non-cooperation, the Construction Committes shall take the following

penal action, through NRWA Cffice or the Executive Committee:

. Withdraw Entry Paszes 10 site workers and supervisors

. Prohibit entry of vehicles carrying construction materials
. Erohibit entry of large equipment

. wWithdraw Entry Passes of domestic help, driver, ete

. Disconnect DG power supply

o f{_w%—”—@( -
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- Dizconnect supply of potable water if the offence involves use of potable
water to carry out alterations ete

¥ In the face of sustained andjor repeated violations, escalate the matter 1o
the DTCP and MCG for appropriate action, including halting construction ar

making alterations in the building or removing structures that encreach upon

public areas,

14.1.13 Directions of Supreme Court/NGT/EAC/Local Bodies

On the subject of construction/demalition, the directions issued by the Supreme Court,
NGT etc. shall be circulated by NRWA and these shall be binding upon the owners of the
sites at which construction/demalition is being carned owt. The NOC istued by NEWA |5

subject to strict adherence to such directions.
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Chapter 14.2 - Water Resources
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14.2.1 Potable water being a scarce and precious resource, it shall be the endeavor of all
residents to use it prudently,

14.2.2 Potable water shall under no circumstances be used for CArrying out any activity
related to construction/renavation of any Premises within Nirvana Country

14.2.3 Any such instance shall inyite appropriate action including cancellation of the Entry
Passes of the site labour/supervisars etc | prohibiting the entry of material for said activity,
and disconnecting the supply of potable water, in accordance with the directions of the
National Green Tribunal and the directions of GMDA on the subject, communicated vide
letter No. EIC Il 202001({09)/1/2019-5F infra Il D1.18.06.2019.

14.2.4 The use of potable water for hortieulture in Mirvana Country's public areas shall

gradually be completely stopped and priority shall be accorded to the task of bringing STP
water via pipes to the areas that are currently not served.

14.2.5 Residents shall not use piped water to wash automohbilas ar paved yards nor let piped
water run unsupervised in the green belt adjacent to the utility trenches. Any such instanice
shall be punishable by such PENafy as is preseribed by MOG/GMDA fram time to time.

14.2.6 As far as possible, residents may adopt the use of water saving faucet aerators that
are specifically designed to conserve the use of water,

14.2.7 Periodic test of the quality of potable water supplied 1o residents shall be conducted,
#nd the test reports shared with residents, along with an advisory (based upen National
Green Tribunal order of May, 2019, banning the use of Reverse Dsmosis water purifiers

where TDS is 500 mg per litre| regarding the necessity or atherwise of using RO water
purification systems.

14.2.8 Immadiately upon the coming into effect of these Bye-laws, 3 Water Resources
Conservation Committeeshall he constituted, with 1 representative each from AG, BC, CC,
DW and ES, to take stock of the supply of potable water to Nirvana, estimate the quantity

avallable and quantity used Jon a manthly basis) and recommend action that is required to
be taken to augment said supply, if need ba.

14.2.9 Within three months of these Bye-laws coming into effect, NRWA shall EEt & survey
carried out of the pipes that supply water, beginning with Aspen Groe ns, and progressing to
other blocks in the order in which they developed, 5o as to determine paints of leakage (on
account of corrasion, breakage, etc), Remedial action, Including re-laying pipes, shall be
taken as quickly as possible with the approval of the General Body,

RN YV AR ¥ B
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14.2.105imultaneously, the local authorities (G MDA/MCG) shall be requested ta install
water flow meters for each villa/house/independant fioer, <o that potable water is billed as
per actual use. The request so made shall be pursued vigorously and as a matter requiring
urgent attention, and any logistical challenges or technical difficulties may be resolved by
the Committee referred 1o in Clause 14,7 8 shave.

o %M/Aq Ve B
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Chapter 14.3 - Solid Waste Management

14.3.1 In compliance with the SWM Rules, 2016 which require segregation of waste at
source and storage of segregated waste in suitable bins, all househeld waste shall be
segregated at source by residents inta the following categories:

# Kitchen waste

& Dry, recyclable waste

* Reject waste

® Horticulture waste

¢ Electronic waste

14.3.2 Detailed guidelines regarding the nature of household waste that falls infe sach of

these categories shall be periodically circulated among residents by the Solid Waste
Management Committee,

14.3.3 Househald waste, segregated by residents, shall be collected on the desgnated days,
as communicated from time to time by the SWM Cammittes.

14.3.4 Since SWM Rules, 2016 require segregated waste to be handed over ta the waste

collector, under no circumstances shall mixed/unsegregated household waste be deposited
by any resident. NRWA has a right to-

I. refuse collection of mixed/unsegregated waste ;

. share with the Municipal Carporation of Gurugram any data regarding defaulting and
compliant members which is sought in connection with any incentives or
disincentives baing offerad to the residents of Gurgaon on the basis of source
segregation;

. levy a penaity on the defaclters as and when notified by the Municipal Carporation
of Gurgaon

14.3.5 As far as possible, garbage bags shall not be used, The use of large, reusable bags for
dry, recyclable waste and of closed lid buckets (which can be rinsed and tleaned) for kitchen
waste is encouraged.

14.3.6 Kitchen waste shall, as before, be composted at the Nirvana Compaestin EPlant.

14.3.7 The composting plant covers an area roughly measuring 500 sq. Yds, in the Mirvana
Community Ground. An area measuring 500 sq.¥ds,, contiguous to the Com posting Plant,
chall be earmarked for the processing of Horticulture Waste, including dry leaves, grass
trimmings, small tree branches etc. This shall be in addition to the earmarked area in the
MCGowned plot in Espace.
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14.3.8 A manpower complement of 4 warkers and 1 Supervisor shall ai all times be made
available by NRWA to operate and maintain the Composting Plant and the sites far
processing Horticulure waste,

14.3.9 NRWA shall make budgetary provision, under a separate subhead, for the
maintenance and repair of the sheds, machinery, equipment, potable water supply etc, of
the Composting Plant and the site(s) for processing of Horticulture Waste, The amount
contributed by residents towards use of NRWA compost over and above the quantity
suppliad pariodically to all residents shall be accounted for under the SWM sub head of the
budget and applied only for SWM related items of expenditure.

14.3.10 All matters to do with collection of household waste and horticulture waste, the
transport of such wasta ta the Compest Plant or to the Transit Point, and the operation and
maintenance of the Composting Plant and the Horticulture waste sites, shall be decided
with the approval of the SWM Committee.
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Chapter 14.4 Management of Horticulture

14.4 Management of Horticulture

14.4.1 Need

14.4.1.1 One of the greenest residential complexes in Gu rugram, the value of
Mirvana Lountry's green cover (spread over 14 parks and green belts on either side
of the internal roads and the 24 meter road) hies inits landscape, planned and
developed by the licensed developer who also maintained it till the task was handed
ower to NRWA,

14.4.1.2 Despite NEWA's best efforts and in the absence of 2 proper handover
[#s regards documents/drawings of the landscape architecture) by the licensed
developer, many of the landscape features have bean diluted with the passage of

time due ta:

= lack of proper, integrated ActionPlan, SOPs, SLAs

depandancy an third parties

®  lack of in-house expertize
s lack of adequate budgetary provisian
s ageing of trees and shrubs, which are hearing the brunt of natural calamities

like storms and diseases.

14.4.1.3 As aresult, Nirvana Country has witnessed uprooting of hig trees,
failure to save/ restore trees after damage due to environmental factors, loss aof
plants to pests and diseases, rampant planting of shrutss/herbs/flowering plants et
in public areas by residents interfering with the planned landscape, unpruned trees

and their imbalanced canopies, poor upkeep of soil, poor water management, ete,

14.4.1.4 This decument, laying down the Horticulture Paolicy, seeks to address

these issues and restore Nirvana Country's landscape architecture.

P T TR -
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14.4.1.5 & single integrated document covering detailed procedures for all the
environmental factors and horticulture components mentioned in this palicy shall be
generated by the Horticuliure Committee, and based on that document, SOPs and

SLAs shall be generated,

14.4.1.6 All residents and the third parties engaged by NRWA for Facility
Management shall adhere to the provisions of this document as well as the

documents spelling out Procedures, 50Fs and SLAs.

14.4.1.7 Immediately upon the coming inte effect of these Bye Laws, a
comprehensive awdit of all the gresn areas shall be conducted, based on Drawing
Mo. L-1-DEC-12. The report of such audit (First Audit Report) shall be used as the

base line for all future green audits,

14.4.1.8 No soil area should be paved ever, tempararily or permanently, other
than the existing paved portions of the areas marked as ‘GREEN' in the above
raferred drawing and also along the 24m and 10m BOW marked In this drawing as on
DEC 2012.

14.4.1.9To help NEWA restore and protact Mirvana's parks and green belts, residents

shall camply with the fallowing rules:

1. Motrees, shrubs, flowering plants, herbs etcetera can be plantad by
residents in parks, green belts and other public areas. This task is to be
performed In the right season and in the right manner by the Facility

Management service provider

2. The following are strictly prohibited in parks, green belts and other public

areas
B Plucking seazonal flawers
B Placing bird feed, roti, bread, or ather edibles
B Placing idals, arnamental objects, garden ornaments etc
B Placing potted plants or emply pots or green/red waste bins etc

___,tf_,wv \/i “%ﬁ -
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i Inparks, playing with hard balks | such as cricket balls ) or while wearing
spikes shoes is prohibited

4. Where new construction is being undertaken and a tree is 1o be folled w0
a5 lo enable access to stilt parking, the owner must obtain an NOC from

NRWA before writing to the Forest Department.

Further, where a tree is felled with the permission of the Forast Deptt | a suitable
tree must be planted by the owner at an appropriate location in the phot, in
cansultation with the Horticulture Committes which will ansure that a suitable tree

species is plamed in the right season and in the right manner.
14.4.2 Scope

14421 The palicy is applicable to all the horticulture elements of the areas:

A) marked as "GREEN" in the layout plan of Unitech Ltd, ref Drawing No. L-1-DEC-12,
signed by the authorities - OTP, STP, CTP and DTCP.

B} The green development along the 24m road marked in the above referred
drawing from intersection of 30m wide road towards East, till the end of the Cedar
Crest boundary marked in the drawing towards West, along 24m road till the
Intersection of "Group Housing II” towards South and along the 10m road and the

revenue rasta along it in South East till the Revenue rasta intersection adjacant to

P506 and P502 towards South,

14.4.2.2 The stake holders are as follows:
i, NRWA

. Residents

. Third party vendors engaged by NAWA

14.4.2.3 The policy shall form the basis of an integrated Horticulture Procedures. The

policy shall be reviewed every 3 years.
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Wi,

The policy is built around 6Core Values, viz.,
Conservation of natural as well as developed landscapes;
Soil conservation and enrichment:

Water conservation and water recycling;

Prevention and management of air pollution;
Conservation of Biodiversity; and

Rezidents welfare.

14.4.3.1 Conservation of landscapes

_____&%.%J_H j(

144311 Trees

Tall trees: Amaltas, Gulmohar, Pilkhan, Neem,_ Kadamb, Kusum. Kachnar, Sikver
Oak, 5enna, Cassias, Indian fig, Petophorum, Jacaranda, Palms, Sirish, Acassia,
Banyan, Peepal, Semul, Coral, Sheesham, etc

Medium height trees, Shrubs, Hedges: Champa, Silk floss, Bottle brush,
Caesalpennia, Murraiya, Bougainvillae, Tecoma, Hamelia, Galphamea, Hibiscus,

Chandni, Duranta etc,

14.43.1.2 Climbers

Madhu malati, Alamonda, Clerodendron, Begonia etc.

Existing

« Regular audit shall be carred out of all the existing trees , shrubs and
climbers.

« Each tall tree shall be marked with a serial number, age, and its scentific and
common Name.
» At least one of the medium height trees/shrubs/climbers in 2 park or ather

planned area shall be marked with its scientific and commaon name

« The labels shall be maintained continuously.
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* Trunks of tall tree shall be regularly coated with lims based, suitable paint up
to at least 3 feet of heght from the pround.

* All trees/shrubs/hedges/climbers shall be:

regularly watered, and manured, with organic manures like well-rotted dung

manures and Nirvana compost,

= regularly pruned as per the applicable guidelines of Urban Horticulture issued
oy MCG/HUDA/DTP/Farest department atc.

washed with water showers/ mist du ring (1) heat waves and (2) spells of peak
air pollution as announced by the government.
© treated with preferably natural preventive sprays and curative sprays of

insecticides and pesticides with highest safety levels for humans and pets.

New:

New plantation shall be undertaken, in consultation with the Horticulture
Committee, to fill the gaps created by the dying away of existing trees, shrubs

and dlimbers. The following rules shall be strictly adhered to in connection
therewith:

* New plantation shall be undertaken during the monsoon season immediately
succeeding the date of uprooting of dead plants.
* The type of tree/shrub/hedge shall be selectad from the types in the

immediate vicinity of the dead plant, and the surrounding area. New tree types
shall not be introduced in the existing plan

= Saplings of suitable age and height shall be selscted, minimurm stipulated
distance maintaned, proper pit preparation undertaken prior to the plantation,
and suitable plant guards and stakes installed at the time of the plantation,
which shall be maintained in place for at least 3 years from the date of
plantation,

14.4.3.1.3 Ground Cover:

throughout the year, in the following areas:

o }(M——Q/ e
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* planters under trees, shrubs and hedges

* rows between trees and any other areas where soil is barren/without mulch,

Selection of ground cover plants shallbe as per existing scheme of plantation
Where there is na existing scheme or complete loss of ground cover, the

selection of plants shall be made only in consultation with the Horticulture
Commitiee,

144314 Lawns

* Lawns shall be maintained through proper feeding, watering and mowing.

* Special care shall be taken during frosting season and peak monsoon season
1o prevent water logging

* Lawns shall be watered using sprinklers and not by the method of flood
irrigation,

14.4.3.1.5 Seasonal Plants

* Seasonal plants of flowers and foliage shall be planted in containers as well as

in the ground at entry gates, in parks, and along internal roads.

= Asfar & possible, seeds and saplings from the Nirvana nurseries shall be
=T

14.4.3.2 Soil conservation and enrichment

= Soil in the areas of plantation should be regularly enhanced with arganic manures
like dung manures, composts and sludge manures, oll cakes ele. to constantly

improve its texture, structure, fertility and soil life diversity.

» Use af chemical fertilizers should be restricted, and should be used only nead based,

and anly in consultation with the horticulture committes.
The soul in plantation area should always be mulched with organic components like dry

leaves, wood chips, wood husk, brick pieces, gravels, ground cover plants, ete.

14.4.3.3  Water conservation and water recycling

AR WO VL X Ve .
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« Forallhorticulture related use, only STP water, which complies with

NGT_Order_30.04.2019_Sewage_Disposal_Norms, shall be used and may be

arranged from residential/commercial campuses in the vicinity or Govt. bodies like

MCG. Ground water shall anly be used in case of unaya itability of STP water

« The 13 rain water harvesting pits shall be regularly cleaned as per CPCB norms and
processes,

144.34  Prevention and management of air pollution

The following activities shall be undertaken for prevention and management of air pollution
during the period of peak polluton:

* mads and barren soil surfaces shall be watered regularly for the dust to settle down

* 50il surfaces in the green areas shall be mulchad

instead of sweeping roads, parks and common areas |, solutions like lifting dry leaves
by suitable automated equipment's shall be used

v trees and hedges shall be washed/ bathed with suitable shower/mist systems.

14.4.35 Conservation of Bio-Diversity

« Saplings fram natural propagation [dispersal of seeds, spores etc ) of the landscaped
plants shall be transplanted into nursery bags at the earliest and in suitable weather

and either used for transplantation elsewhere or for donation/ sale to residents,

= Inwvasive plant species (sighted in Nirvana Country: Amar Bel, Congress grass/Gajar
Ghas and5ubabool) listed by the National Bio-diversity Authority shall be uprooted at
thieir first sight and disposed of as per prescribed rules.

14.4.4 Nursery
Murseries at appropriate places shall be developed in order to;
« ensure year-round supply of saplings, seeds, manures etc.

« reduce recurring expensss

PPN I
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« provide 3 home to residents’ plants and plants left behind by residants who shift out

of Mirvana Country

14,45 Horticulture tools and equipment
Proper inventory of NRWA owned horticultural tools and equipment and safety gear shall be

dequired and maintained a1 all times, Including:

+ ladders, rakes, khurpis, trimmers, spades etc

= battery operated equipment such as thick branch cutters, lawn mowers, hedge

cutters, timmers, leaf suckers, leaf and bark shredders etc.

14.4.6 Horticulture waste management

To optimally use all the horticulture waste generated inside Nirvana Country, proper
tacilities for storage and processing of fallen leaves and twigs, grass trimmings, branches

etcetera shall be augrmented.

All such horticulture waste shall b used, after shredding:
+ in kitchen waste composting

« as mulch

14.4.7 Roles and Responsibilities
14.4.7.1  NRWA

NRWA shall:

« make appropriate annual budget allocation separately for Horticulture, based upon
fare caleulations and the annual expenditure on Horticulture incurred by NRYWA
since take over from licensed developer, the current state of all the elements of

horticulture as spelled sut in the preceding paragraphs, and the amendments

required to be made.
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facilitate meetings of the Harticulture Committee

s maintain recards and all decuments submitted by the Horticulture Committee

-

Ensure proper upkeep of NRWA inventory of tools and equipment

Report anomalies to the Horticulture Committes
14.4.7.2 Horticulture Committes

* A Horticulture Committee, comprising 5 to 7 members, from among residents who
possess experience in and knowledge of urban horticulture (including as
demonstrated by flourishing home gardens) ar allied fields like waste managemant,
ecalogy, water conservation, bio diversity and who volunteer for the task shall be

constituted by NRWA every 5 years. Vacancies on account of resignation or any
other reason shall be filled up as quickly as possible.

+ The Cammittee shall:
i, Act as advisory committee to NRWA on all matters covered under this pobicy.
. Train ground staff
iii. Maonitor the groundwaork
iw. Submit reports and feedback to NRWA

W Be consulted while engaging third party vendors for maintenance of parks

and other green areas
Wil Regularly conduct and submit the MOMs to NRWA

wilil, Create and update the documents to do with procedure, SOP's and SLAs.

14.4.7.3 In any critical matter to do with horticulture, of there s a difference of
opinten between the Horticulture Committee and NRWA then the former, being 2 body of
experts, shall prevail.

o N
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Chapter 14.5 - Management of Pet Dogs

The fellowing principles underlie the guidelines for management of pet dogs.

Through constructive participation of dog owners, residents, caregivers of street dogs and
HRWA, ensure;

Maintenance of harmony among dog owners/lovers and other residents

Maintenance of hygiens in public areas and prevention of public nuisance

*  Physical safety of all residents, including children and senior residents

Lompliance with applicable law, including judgments of various courts

14.5.1 Pet Owners

1 All pet dogs are required by the Haryana Municipal [Registrathon and Proper Contral

of Dogs) Bye-laws 2005, to be registered with the municipal autherities, and to wear at all
omes a collar with the metal token [having name and address of owner engraved an it)
supplied by the authorities.

1. Dogs should not be kept chained, confined, and/for isolated in any part of the house.
They should be properly fed, and water made available to them at all times,

3. In the interest of their pets and of the safety of residents, pet owners must ensure
that pets are kept clean and healthy, and regularly administered vaccinations/inoculations,
as required by the Haryana Municipal (Registration and Proper Control of Dogs) Bye-laws
2005,

4, Pet owners must ensure that their pets are not a source of nuisance to others
Barking i= a dog's natural form of expression and must, to some extent, be accepted by the
community. However, incessant barking can be a source of great disturbance, and pet
awners must therefore keep their dog's barking under check, especially at night,

They must also carry dog poop scoapers/bags and clean up the pet’s excreta, if the

B -
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a pet relieves itsell at any place putside the designated littering area Failure to clean up the
pet's excreta shall result in the cancellation of the dog walker's NRWA Pass for 3 week for
the fiest violation and lenger periods for subsguent violations in this regard.

i They must alse carry dog poop scoopers/bags and clean up the pet's pecrots, if the
pet relieves itself at any place outside the designated littering area

7 While they are in public areas, pets must be kept on a secure leash. This assures
passersby that they are safe, and also ensures the safety of pets fram accidents

B Pet owners must ensure that when the tack of walking a dog is delegated to a paid
dog walker, the latter is satisfactorily trained and holds the leash securaly, pays attention to
the dogis), does not neglect the dog(s) by engaging in conversations over mabile telephones
oe.

g, If pets do not get adequate exercise, they can become aggressive, Therefore, the
residents of each Block may, through discussion, arrive at a consensus as regards the
specific time shots in which pet dogs are allowed access to parks. This may be an early
marning or late night slot. ar any ather time in which the park i not likely to be used by
residents. Other details (such as deaning up dog poop, how many dogs simultaneously
allowed, whether dogsfrom other Blocks allowed etc.) may also be considered and
guidelines drawn up by the residents of that Block. Other than the parks, vacant plots that
can be cleared/cleaned and used for exercising dogs, with the approval of the plot owner,
may also be considered by the Block residents.Till a Block consensus is arrived at, pet dogs
shall net be brought to parks, whatever the time of day, and the conduct of pet owners who
violate this rule and hold owt verbal assurances that the dog is playful or does not hite or
pother etc. shall be brought to the attention of the 5 member group of volunteers referred

to im Clause 14.5.3 [5) below for appropriate action.
10. Dogs cannot be debarred from the use of lifts, wherever installed {if multiple lifts are

available, dogs may be restricted to a designated lift}.

14.5.2 Residents other than dog owners

Earth does nat belong to Homosapiens alone, In recognition of ths principle, all residents
must respect the right of dog owners to walk and exercize their dogs in public arcas. Any

potential or real conflict may be either resolved through dialogue between the residents

B W P A
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involved or placed before the Block Committee for arriving at a solution. Under no

circumstances should it be a pretext for incivility in language and/or conduct,

14.5.3 NEWA

L The designated dog littering areas shall be clearly markad by NRWA and residents
must only use these areas,

2. Details of ownership of vacant plats, proposed to be used for exercising pet dogs at
times agreed upon by a Block's rasidents. may be furnished by NAWA and all help extended
in abtaining approval from the plot owner (whether an individual ar entity or public
autharityl.

3 Any incident of a pet dog freeing itself from its leash and//or rushing out of its home,
and thereafter chasing (playfully or otherwise] any resident should be reported to the dog
owner as well as to NRWA. The NRWA must ensure that the dog owner takes appropriate
action, such as property training/disciplining/managing the cog or engaging a better trained
dog walker ete, so that there iz no repetition.

4 Any incident of a pet dog attacking a resident, causing injury etc. must be
Immediately inquired into, including {a) identifying the trigger (b) ascertaining whether the
dog has acted in the same fashion on previous occasions (C) ascertaining whether the pet
awner has responded to earlier requests, if any, to keep a check on the dog etc. Depending
upon the findings of such inquiry, the response of the pet owner and the severity of the
damage/injury caused, the pet dog may be reported to the Municipal Corporation asa
dangerous dog, under the provisions of Section 8 of the Haryana Municipal {Registration
and Praper Control of Dogs) Bye-laws 2005. NRWA may also assist the injured party in
initiating action under the Indian Penal Code, if the severity of the injury etc. 50 merits.

5. NRWA's duties as outlined above may be discharged by a S-member group of
volunteers, at least ane-half of whom are dog owners.

6. In coordination with residents who are dog owners or residents who are otherwice
inclined to participate in such activity, NEWA shall frequently arrange sessions by canine
behaviorisis for Nirvana residents, pet parents, and prospective pet parents, Increased
awareness about the behaviour and psychology of dogs, on the one hand, and the

anyieties/fears of non-dog owners, on the other, will help to reduce conflicts and to create a

harmonious and inclusive environment.
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Chapter 14.6 - Management of Street Dogs

The following principles underlie the guidelmes for management of street dogs in Nirvana
Country:

- Securing the physical safety of residents, including children and senior citizens

*  Treating stray dogs with compassion and, to the extent possible, providing tham
with food and veterinary care

*  According respect to the residents who are care givers for Mirvana's street dogs

*  Resolving conflicts between residents and care givers through @ 5 or 7 member
group of volunteers

Advantages

. Since dogs are territorial, a stable population of strest dogs in and around Nirvana
Country ensures that street dogs from elsewhere do not enter the neighbourhood,
and dogs well acclimatized to Nirvana Country peacefully coexist with residents.

+  To those residents who wish to serve all sentient beings, feeding and otherwise
taking care of street dogs provides an opportunity of service.

* |f and when resources permit, street dogs can be frained to accompany Security
guards on guard duty, offer companionship to senior citizens living on their own, and
alert the community in case of an emergency, etc.

Risks

& well-fed street dogs that feel secure in their habitat do not usually chase or attack
people in their vicinity. However, even playful behaviour may induce fear in some
residents who, in the haste to escape the dog, may get injured, This is especially true

of young children and senior citizens.

If stray dogs venture into parks and it becomes the venue of their play, a similar

threat as abave may arise.
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»  Further, confrontations between stray dogs and pet degs, particularly in cases whers
the pet dog is not securely leashed and breaks free, could trigger fear, anxiety, and
even injury among passers hy.

« If a stray dog bites a resident, the dog's inoculation record may not be available,
creating the necessity of the resident undergoing the full course of anti-rahies

treatment.

14.6.1 Caregivers

L Since those who feed street dogs win their trust, they must participate in the dogs'
serialization and annual vaccination programme, and must help animal welfare
agencies (engaged by NRWA from time to time) to provide health care to them,

1. Caregivers cannot feed street dogs close to residences, near children's play areas,where
people take walks, and/or in crowded areas. As far as possible, street dogs must be fed
at the designated spots, and the site cleaned up afterwards,

3. Updated and readily accessible sterilization and vaccination records of the street dogs
should be maintained. In this task, WSOS, or other animal welfare agency engaged by
NRWA, should take the lead, and the caregivers should offer every possible assistance.

& Although the defecation habits of strays cannot be controlled, caregivers must
participate in other salutions for maintaining cleanliness.

5. Asfar as possible, caregivers may ensure that street dogs are kept clean and healthy,
and warm in cold weather.

6. Ifa street dog turns aggressive / starts biting people and other dogs for no known
reason, the caregiver and WS05 [or other agency engaged by HRWA) must have her /
him checked and treated, if possible. In case there is no remedy, then the dog must be
appropriately handled but not returned to the Nirvana neighbourhood.

14.6.2 Residents

Residents must at all times remember the following:
1. Indian law prohibits beating street dogs, maiming or causing injury, driving them away.
and dumping them elsewhere, or polsoning or killing them in any other manner. Such

acts fall under the category of animal cruelty and are punishable by fine and

imprigonment.
Y M \.
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2, Also, any form of aggression or hostility towards dogs may render them likewise
aggressive and hostile to humans, and they may resort to snapping and biting humans.

3, The law requires that after street dogs have been vaccinated and sterilized, they must
be returned to their original location. (Note: Sterilization akso reduces AgEression as
neutered dogs will not fight over females, and females without pups will obviate
incidences of instinctive aggressiveness over protecting their pups).

4. There is no law that prohibits the feeding of street animals. Their feeders are n fact
performing a duty of the Constitution of India - of showing compassion to all kving
creatures. Courts have upheld feeding of street dogs because well-fed/cared-for dogs
a@re not aggressive, and this reduces human-animal conflict.

3. Attempis to interfere with, or harass persons looking after and feeding street dogs are

tantamount to the punishable offence of criminal intimidation.

14.6.3 NEWA

1. As far as possible, the contract with WS0S jor other animal welfare agency) may
provide for the resource persons ta (a) carry out an inventory of stray dogs in Nirvana
Country (b) affix collars that carry an NRWA serial number (and/or) name [c) get all such
dogs neutéred and annually vaccinated {d) maintain proper records, at & central location, of
the vaccnation/inoculation of all such dogs so that correlation between a dog and its health
status may be quickly established, and (e} assist residents who regularly feed the stray dogs.
2. Copies of the vaccinationfinoculation/stertlization records may also be vploaded,
and periodically updated, on the website of MNirvana Country.

3. Any incident of cruelty to street dogs or intimidation of their caregivers must be
investigated and NRWA may initiate appropriate action against the offending person,
including seeking intervention of the police autharities, ¥ necessary,

4. In the event that a street dog chases a resident, or bites/attacks him, or causes him
to fall and sustain injury, the matter must be reported to and investigated by the Nirvana
Care Givers Team [a 5 member group, at least half of whom are care givers for street dogs).
g, The services of a well-qualified dog trainer may be engaged, on a need basis, to
ascertain how best a repetition of the incident can be prevented, whether by re location of

the dog to another location within Nirvana Country, or by better training. or in some other

mannear

e T
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6. While 2 solution is arrived at, the dog shall remain within the custody of the care
givers or dog trainer.and/or security guards.

7 if it is ascertained that the dog is a dangerous dog, then the matter shall be repored
to the MCG, for taking action under Rule 8 (dangerous dog) of the Haryana Munkcial
[Registration and Proper Control of Dogs) Bye-laws 2005,

14.6.4 Awareness setsions

1 While a large percentage of stray doge are found on the 24 meter road, in Nircana
Courtyard, Community Ground, Nirvana Dog Shelter etc., a few stray dogs have staked
territory inside the Blocks, inchuding a few dogs inside the MCG plot (Espace] and a few dogs
closa to the Woodstock/Espace barrier,

2. For residents who frequently encounter strest dogs and fear them, as well as for
caregivers who may not fully appreciate these fears, NAWA may engage the services of a
dog trainer to spread awareness and progressively lower the fear and hostility with which

street dogs are somaetimes looked at,

"V WL -
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Chapter 14.7- Community celebrations

14.7.1 The following festivals/events are usually celebrated together by the ressdents of
Hirvana Country:

New Year, Holi, Diwali, Independence Day. Republic Day.

14.7.2 These community celebrations shall be organized in the following manner:

. A separate Festivals Account shall be maintained by NRWA.

. All residents, incleding tenants, shall be invited to become Festival
Celebration Members and a nominal membersh ip charge of Rs. 2,000/- annually per
household shall be collected.

- The celebrations of New Year, Holi and Diwali shall be ticketed svents,

. Az far as possible, sale of tickets shall be made via web-enabled platforms.
The details of the number of tickets sold and the number of complimentary tickets
tssued shall be uploaded on the NRWA wehbsite.

- Residents who are current on their annual dues [of the Festivak Account)
would be allowed to attend these three festivals at the Member's charge and would be
allowed to bring guests at the Guest charge.

. Residents who choose not to become members for the year weuld pay the
Guest charge for each event they want ta attend and would be limited to four tickets
per household, Further, they will not be allowed to bring their own guest.

& Tickets for the events shall be charged in such a manner that the events pay
for themselves out of ticket collections and sponsar charpes. If the cost for an event
runs over, the excess expenditure shall be made from the Festivals Account (which gets

replenished each year from annual subscriptions).

K Iy | P A
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p Events like Republic Cay and Independence Day shall remain opin ta all
residents and the expenditure thereon shall be incurred from the general poal.

14.7.3 While erganizing these community celebrations, it shall be ensured that

" All the requisite permissians / NOCs are obtained from civic authorities
™ Single use plastic (plates, glasses, cutlery, straw plpes etc.) is not used
. The level of noise does not exceed the standards prescribed under the

relevant laws, including the Noise Pollution |Regulation & Contral) Rules, 2000

L+
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Chapter 14.8- Backup Power

14.8.1 Backup Power is one of the salient features of Nirvana Country.

14.8.2 The developer of Nirvana Country has provided a certain capacity of power backup
based on habitable units (Plot Area) as per the original plan. This power backup warks cut to
B-12 KVA per habitable unit as per the original plan { To be calculated basis the plet areas)

14.8.3 Ouer drawing of load by residents lead to frequent tripping of DGs and is especially

problem during summers. This also leads ta disry pticn of supply for residents wha are

compliant.

14.8.4 All habitable units as per the original plan will be supplied power backup as per the

original planned load by the developer. To pravent aver drawing of lnad while the power
backup iz on, each unit as per the original plan will be fitted with a Current limiting device

(CLD}which will trip automatically in case excess boad is drawn while the power backup is on

14.8.5 Within 3 months of approval of these bye laws, MRWA shall share a kst of approved
CLDs which will then need 1o be instalied by residents to avail power backup.

14.8.6 A tme limit of 12 months will be allowed for thase devices to be installad, Beyond
the expiry of this limit, power backup will be withdrawn to units that are nat compliant,

14.8.7 The way our colony has been planned; we have one power backup connection
running from feeder panels to each plot/unit as per original plan. In case whera multiple
floors have been constructed later, there is no provision | infrastructure for laying additional

cables, In all such case NRWA will continue to provide 1 power back up connection per plot/

unit as per the eriginal plan.

¥ W\ LA -
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Chapter 15 - Miscellaneous

15.1 Amendments of Memorandum of Association and Bye-laws

15.1.1 The provisions of the Memarandum of Assaciation may, by a Special Resolution,
be amended with respect to {i) change in the name of NRWA, or (i) change in its aims
and abjects, as permissible under the Aet

15.1.2 The Bye-laws may be amended by a Special Resolution

15.1.3 Any Special Resolution passed under 15.1 1 or 15.1.2 shall be filed with the
District Registrar within thirty days from the date of approval thereof and shall have
effect anly if the District Registrar is satisfied that it is in accordance with the provisions

of the Act/Rules and registers such change as is made by the Special Resolution.

15.2 Common Seal
The Assaciation shall have a common seal, which shall be kept in safe custody of the
Secretary and shall ba affixed, wherever it is required, in accordance with the authorization

of the Executive Committee.

15.3 Amalgamation or Division of Association
15.3.1The Assaciation may, by Special Resolution, amalgamate itself with any other
association established with identical aims and abjectives, or allow any other
Association 1o amalgamate with itself by following, In sither case, the procedure
provided in Section 51 of the Act.
15.3.2 The Association may, after passing a Spacial Resolution far its division, move an
application for obtaining approval of the Registrar and after getting the approval, shall
stand divided. The resolution shall propose the division of as5ets and liabilities,
relationship of the parent Association with the divided Associations and the areas of

operation of and the members whe may constitute each of the new Associations,
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15.4 Dissolution of the Association
15.4.1The Association may, by Special Resolution, dissolve itsell in accordance with the
provisions contained in the Act and the Rules in case it becomes difficult to carry on
with the operations of the Association, or it becomes insohvent, ar for any other

pressing and unavoidahble reasons,

15.5Adoption of Collegium model upon NRWA membership reaching 1,000
As s00n as the number of Permanent Members of the NEWA reaches the figure of 950, the

Executive Committee hall take the following tleps:

1. inferm the General Body and the Registrar that NRWA shall adopt the Collegium
model upon reaching a Permanent Membership of 1,000

4. Constitute an Electoral Colleges Committee that shall propose the composition of
electoral colleges for electing the Collegium as well as the requisite amendments to

the Byelaws
3. Convene a meeting of the General Body and move a Special Resolution to obtain the

General Body's approval for implementing the recommendations of the Electoral

Colleges Committee.

. EH*Q/
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ANNEXURE 1 - Form of Applicationfor Membership of
NRWA

Form - X
Subject: Application for admission as a Member af NRWA
Dear Sir,

I wish to apply for admission as a Permanent/T emporary (strike out whichever is
inapplicable} member of Nirvana Residents Welfare Association. My bref particulars are as

under:
5. No. Subject Particulars
1 [Mame of the Applicant
& Father'sHusband's Name
| Permanent Addresy:
4 Correspondence Address
L Diate of Birth
G Decupation
7 rhnne Mo. with Code
g [Email ID
g PAN
L 10 |Proof of Ownership
2, | certify that:

i.  lunconditionally subscribe to the aims & ohjects of NRWA and chall
contribute towards attainment of the same.

il 1 will abide by the Bye-laws of the Assoriation, as apphcable and amended
from time Lo time

i 1 have not been convicted of an offence invalving moral turpitude Invelving

imprisonment.
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3. I am endosing herewith the following documents:

l.  Copyof PAN

1I Copy of __ towards Proof of Identity

ii.  Copyof towards Proof of Ownership
iv. Copyof towards Proof of Date of Birth
v.  DD/Pay Order/ Chegue No. dated for INA

drawn in favour of towards membership foe.

vi. Two passport size and one stamp size photographs

a. | reguest you to kindly admit me as a

(Type of Memhbership) member
of NRWA.

Thanking you,

Yours faithfully
Dated:

Prace:

(Signature of the Applicant)

C. Decision of the Executive Committes:

smt./sh. sfo, wio, dfo , aged
years, rfo . 5 admitted as Permanent/ Temporary
bMember of the NRWA w.e i under Membership Mo,

(5)/He may be issued an Identity Card & her/his name may be entered in the Register of
Members.

Secretary, NRWA
Dated:

Place:

Y i T

Scanned with CamScanner



ANNEXURE 2 - Membership Identity Card

Hinlgna Residents Wellare Association

-  IDENTITY CARD

LCardNo.:  MypeofMembership | -
- ID‘BTE of E.II“IH"" = + = "

Mame '

/0, Do, W/a B

Address:
Fhotograph Membership Mo

([Date of lssue
Walid upto

Helder's Sl;nitur-e e a Mﬁmﬂﬂn;tﬁ;
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ANNEXURE 3 - Proforma Show Cause Notice (expulsion from

NRWA membership)
1. In pursuance of the complaint/reference received by the Ethics Committes
from_____ regarding conduct that allegedly satisfies the provisions of Clause 2.13.1 of

the H-l,'e-laws. itis proposed to hold an BTy IEi-iI'I.'i-t ShI'HEI'I'I-I in aceardance
with the procedure laid down in Clauses 2.13.3 and 2.13.4 of the Bye-laws. The enquiry shall

be conducted by at [name of the place where proceedings are
to be conducted).

2. The imputation(s) of misconduct or mishehaviour In respect of which the inguiry is
proposed to be held is/are set out in the enclosed statement of [Annexure 1. A list of
documents by which, and a list of witnesses by whom, the imputations of misconduct or
misbehaviour are proposed to be sustained are alss enclosed (Annexures Il and 1]

A list of documents by which and a list of witnesses by whom, the imputations of

misconduct or misbehaviour are proposed ta be sustained are alsa enclosed {Annexures I
and I1).

3. shrifSmt. Is directed 1o submit within 10 working days of the receipt of
this Show Cause Notice a written statement of his/her defence, showng cause why [s)/he

should not be expelled from membership of NEWA and also to state whether [s)/he desires
to be heard in person.

4. Shri/Smt. is further informed that if |c)/he does not submit 3 written
statement of defence on or before the date specified in paragraph 2 above, or does not,
having asked to be heard in person, appear in person before the Ethics Committee, the
inguiry against him/her may be conducted ex-parte.

5. The receipt of this Memorandum may be acknowledged.

signed
Member, Ethics Committee

AMNMNEXURE - | Staterment of imputations of misconduct or misbehaviour.
ANMNEXURE - Il List of documents by which the imputations of misconduct or misbehaviour

are proposed to be sustained.
ANNEXURE - Il List of Witnesses by whom the Imputations of misconduct or misbehaviour

are propased to be sustained.
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ANNEXURE 4 - List of Public Areas/Assets & Services provided

by NRWA
List of Public Areas/ Assets
M Parks
« Green Belt

=  Roads/Sidewalks

= [z Sets

«  Distribution Panels

= Water pipelines

*  Underground water storage tanks

= Water pumping equipment

= 5TP pipelines

= Boom barriers at Block entry gates

= CCTVs

=  NRWA Office

= NRWA Mesting Room

«  Composting Plants

»  Bus stop shetters

= Cancpies at Block entry Eatet

*  Nirvana Country Main Entry Gates
List of sorvices provided by NEWA

»  Power back up

= Security

»  Sweeping of roads

«  Lollection of household waste and horticulture waste

104 2
=L
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«  Compesting of kitchen waste

Maintenance of Nirvana parks and green belts
+ Slorage and Pumping of water

»  Supply of 5TP water for use in horticulture

= Domestic plumbing repairs

»  Domestic electrical repairs

,_{ W NI - ,Q/ a
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ANNEXURE 5- No Objection Certificate before
Commencement of New Construction (on plot/built up
house) (NOC)

5. No af

1 , owner of , has made an
application for wsue of Mo Objection Certificate by MRWA before commencement
of construction/renovation,

2. The plan/drawings approved/sanctioned by for said
canstruction/ renovation have been attached with the application.

1. Drawings for structural works incleding foundation, with the structural
engineer’s seal have also been submitted

&, The arrangements made for bringing STP water to the tite have been
annexed with the Application.

3. The owner has indemnified, on stamp paper, the MRWA and its office bearers
far any accidents that may happen during the course of construction/ demolition.

6. The application has been examined by the Block Enforcement Team as per
Clause 14.1.12 of the NRWA Bye-laws,

7. As perthe Register of Dutstanding Dues, an amount of INR _was
recoverable from towards arrears of maintenance charges, utility
charges, annual subscriptions fees ele.

8. The said amount has been paid in full by , vide [Nate: To
be deleted/retained os applicable]

9.  An amount of INR has been deposited vide as Security
Deposit,

10. This Mo Objection Certificate is issued to ===, owner of ——-, subject o

the following terms and conditions, and all applicable laws, including any directions
of the Supreme Court/High Court/NGT/Distnct Administration etc, as are or maybe
passed from time Lo time:

S i 'V
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No encroachment upon Public Areas

= The plot line les behind or within the utility/starm water trenches. The area beyond
the line where the trenches begin is public area, Covering of trenches - only to be
permitied for ramps in case of stilt floor parking or driveway in independent units,

iffloor level is higher tham the road level
L ]

The trench cover concrete blocks to be retained as it i«

= Ramp to be constructed without support on the trench covers (RCC slab
supported at the beginning and end)

*  Access 1o trench to be left in the ramp for maintenance by manhale cover or any
other means allowing convenient access for humans (not less than 2'x2". For
plots more than 12m wide, 2 such aecess would be required for ease of
maintenanze]. Any covering that needs to be removed to access the trench will
be done at the house owners cost. Any repairs required to make good any such

breaking will also required to be done by the house owner/owners at their own
tost,

*  Once the construction/re building/renovation has concluded, the original plan of

landscaping arcund the Villa/Plot will be restored, and any damage to the greens will
be made good.

*  Encroachment upon public areas is an offence under the MCG Act, 1994 and any

such act shall be reported to the competent authority for appropriate action under
the Act.

Parking

»  The two-car parking bays, which have been provided in Villas in Mirvana, shall not be
built upon or otherwise converted to another use.

= Where a new building is being constructed, the provision made in the approved plan for
parking of vehicles shall be scrupubousty adhered to,

» Wherever the approved building plan, submitted to NEWA, provides for stilt parking, it
shall not be covered and used for any purpose other than the intended purpose.

» Wherever the approved building plan, submitted to NRWA, provides for open parking, it
shall be so constructed and used,

Safety, Pollution control, prevention of public nuisance

«  The site must be covered from all sides with construction barriers of precoated M5
sheets ar sppropriate material to protect nelghbors from hazardows materials, dust,
spillover of construction materials and infringement of their privacy, The construction
barriers should be securely anchored to a steel frame in 2 manner certified by a
registered structural engineer such that it does not collapse or breakapart in windy
conditions or eause damage 10 people or property in such conditions.

e
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+ The scaffolding shall be covered by targaulin which is properly secured in neat and tidy
ManmeT.

«  Construction material, including sand, may be stored so as not to occupy or ohstruct
any part of public areas, not to obstruct storm water and/or rain water harvesting
channels, and should be fully covered so that it does not disperse in normal or windy
conditions.

»  Dust emissions from the construction site should be completely controlled and all
precautions taken in that behalf, For grinding and stone cutting, the use of water- jet is

mandatory.

+ Constrection and demalition waste must be collected, stored and disposed of in the
manner prescribed by the Municipal Corporation of Gurugram.

= No work involving pounding, hammering, cutting of stones, grinding etc. which results
in the emission of loud nowse may be carried out at any time on a Saturday, Sunday or
public/National haliday or after & pm on any ather day.

= Inorder to minimize the impact on adjolning buildings, the use of ICBs or other heavy
earth moving equipment for demolition of buildings /athar structuras is permitted only
to the extent where the possibility of damage Lo the existing adjoining buildings does
not arise. Any such damage due to such demalition/use of machines etc.will need te be
made good by the contractor/owner of the erring property. All demolition nearer ta
the existing buildings shall be carried out using manual labour ar with the help of

equipment other than JCB heavy earth moving equipment,

All excavation works should be carried out by qualified contractors under

strict supervision only.

No resident/cwner shall carey or allow to be carried out at his Premises any
construction, renovation, or other bullding activity that disturbs the general peace and
quiet, and/or causes disturbance to the residents in proximity to the Premises

Mo bullding activity shall be carried cut at any site before 8 am and after 7 pm on any
day, on Sundays, National Holidays or at any other time that may be announced by

BRI,

The owner shall ensure that adeguate facilities, including portable toilets, are provided
at the site and that no perion warking or supervising work at the site ar children who
may accompany them loiter in public areas or urinate/defecate in public areas

Only one persan is permitted to stay overnight at the site for the purpose of
¢ M | ey
- e | -
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security/supervision of the site. it shall be ensured
not disturb peace in

The owner shall

by the ewner that such persons do
the neighbourhood or cause any public nuisance.

take, or cause the contractor to take, adequate insurance towards any

damage to third party or labaur in the form of such insurance policies as CAR
lcontractors all risk policy) and W (workers compensation),

Prohibition on use of Potable Water

The ewner shall make pravision for bringing STP water to the site.

Paotable water shall not be supplied by NRWA to a construction ute, and it shall he

the responsibility of the owner to make provisions for such quantity of potable water

asis required by workers/supervisors etc. Where a building is to be demalished
before construction begins, the supply of potable water shall be disconnected and
the connection shall be restared only when the demolition and subsegquent

construction have been completed and Labour Passes surrendered ko NRWA Office.

The owner must ensure that at tha time of censtruction/alteration, the connection

of the building’s rain water channels with the community rainwater harvesting

channels fstructures is done in coordination with the NRWA team so that no damage
I5 cavsed to the |atter, Further, it shall be ensured that nan-rainwater channels are

net connected, under any circumstances, with the com munity rainwater harvesting
channels/structures.

i, during demalition/construction, any dam age is caused to a public area or public
asset or a villa/building in Nirvana, then the owner carrying out such demalition,
construction shafl make good to NRWA or the owner of the damaged villa/houze the

actual cost of repairs/restoration. Such repair and rectification works should be done
within ene calendar month of the incident pasitively,

Entry of vehicles, materials, workers

Only persons wha have been issued relevant Entry Passes shall be permitted to enter
Mirvana to work al and supervise work at the site.

Vehicles carrying Construction Matarial will ba allewed entry only between 9200 am

te 6:00 pm, from Monday to Saturday, and must esit the premises by 3 pm, The
mowvement of heavy vehicles is not permitted at any cther time

The entry of twin-axla/multi-axle trucks/ L0-tyred vehicles s strictly prohibited.

___V_ K\"_r“” )
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Penalty
If ary of the terms and conditions are violated, NRWA may:

*  Withdraw Entry Passes to site workers and supervisors

+  Prohibit entry of vehicles carrying construction materials

*  Prohibit entry of large equipment

*  Withdraw Entry Passes of domestic help, driver, etc.

Refuse 1o give DG power back up cannection or disconnect it
Disconnect supply of patable water

Pursue matter with DTCP and MCG far dppropriate action mcluding halting

construction or making alterations in the building or removing structures that
encroach upon public areas

Signature of Cwner NRWA stamp, signature
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ANNEXURE 6 - Proforma for Letter to Enforcement Agency

— =

=

=0n MAWA letterhead:

To,

Sub: Vielation of the provisions of

It has come to the notice of the Nirvana Residents Welfare Association {NRWA) that
Smt./Shri resident of Nirvana Country (address ).

has/is engaged in conduct [details in the following paragraph) that prima facie vialates the
and is liable ta be punished under said law.

prowvisions of

2. Details of offending conduct

3. You are requested to Investigate the matter and take necessary action, as per the

provisions of the relevant law(s).

4. Further details, if required and if available with KRWA, may be obtained by contacting
HRWA at the e-mail address provided below.

Secretary
MRV A

Mame -
Telephone number -
E mall address -
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ANNEXURE 7 -List Of Committees

= e p— —

Executive Committee

Block Committes

Ethics Committee

Internal Audit Committee

Horticulture Committee

solid Waste Management Committee

Security Committee

Block Construction Committee (Enforcement Committee)

Water Resources Committee

10. Festivals Committee

11. IT Committee

12. Bye-laws Committee

Rows~
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“approved through a Special Resolution by 3/5™ of the quorum of members entitled to
vote and present at the adjourned General Body Meeting of the Nirvana Residents
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